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ABSTRACT 
Nursing care is not only provided to adults but also to the elderly. The elderly require greater assistance in 

the identification, definition, and resolution of problems that affect them. Increasing life expectancy (UHH) 

has a complex impact on the welfare of the elderly. Gerontic nurses as the spearhead of nursing services for 

elderly groups need to get updates and provide information on an ongoing basis related to the mitigation 

process in elderly groups and other vulnerable groups in an effort to minimize the impact that will occur. 

Nurses are expected to provide understanding in the form of comprehensive counseling or counseling to the 

elderly and their families regarding the disease conditions experienced and prevention that can be done at 

home. So it is important to carry out correct nursing care when the elderly seek treatment at the hospital so 

that the continuity of services to the home or community can be of higher quality and sustainable. This 

community service was carried out at Pekanbaru Medical Center Hospital with the aim of improving the 

quality of nursing care provided to the elderly by developing a web-based assessment and Nursing Care 

Plan at PMC Hospital. The target of Community Services are 15 nurses who interact with geriatric patients. 

The results obtained were an increase in nurse knowledge before and after the training. In addition, the 

nursing care provided becomes more qualified as seen from the documentation carried out by nurses in 

electronic medical records and the completeness of nursing care.  Suggestions for hospitals to continue to 

be able to develop geriatric Nursing Care Plan in accordance with updated geriatric services in hospitals, 

conduct socialization with doctors, and collaborate with other health workers (Nutricionis, Physiotherapists, 

and Psychologists). 
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INTRODUCTION 

Nursing care according to Law No. 38 of 2014 concerning nursing (2014, n.d.) is a series of nurse 

interactions with clients and their environment to achieve the goal of meeting the needs and 

independence of clients in caring for themselves. Nursing care for these clients is not only given 

to adults, but also given to all ages including the elderly. Health professionals spend more time 

with the elderly in health care, so they must focus on identifying and meeting their special needs. 

The elderly require greater assistance in the identification, definition and resolution of problems 

that affect them. The greater incidence of chronic health problems, technological advances and 

contemporary economic, social and health issues are driving healthcare professionals to focus on 

improving life expectancy and quality. (Abdullah, 2022)Increasing life expectancy (UHH) has a 

complex impact on the welfare of the elderly. On the one hand, an increase in UHH indicates an 

increase in the level of health of citizens. But on the other hand, it creates problems because the 

increasing number of elderly people will result in an increasing burden borne by families, 

communities and governments, especially in providing services and other facilities for the welfare 

of the elderly. This is because in old age individuals will experience physical, mental, socio-
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economic and spiritual changes that affect functional abilities in daily life activities, making the 

elderly more vulnerable to suffering from health problems both physical and mental (Health, 

2013). Although not all structural and physiological changes, it is estimated that half of the elderly 

population experience limitations in daily life activities, and 18% of them are completely unable 

to move. In relation to the physical category, it is estimated that 85% of those aged 65 years or 

older have at least one health problem (Abdullah, 2022). 

 

In 2021, 42.22 percent of the elderly had experienced health complaints in the past month, half of 

whom (22.48 percent) had their daily activities disrupted or were sick. About 81.08 percent of the 

elderly self-treat their health complaints and 45.42 percent seek outpatient treatment (Abdullah, 

2022; Pradana & Rohayati, 2021). Nurses are expected to provide understanding in the form of 

comprehensive counseling or counseling to the elderly and their families regarding the conditions 

of the disease experienced and prevention that can be done at home. From this explanation, it can 

be concluded that it is important to carry out correct nursing care when the elderly seek treatment 

at the hospital, so that the continuity of services to the home or community can be of higher quality 

and sustainable.Pekanbaru Medical Center Hospital is a hospital that has been established since 

2005 which currently has a vision and mission to provide superior service to the community. One 

of the points of the mission of Pekanbaru Medical Center Hospital is to participate in programs 

that aim to improve the quality of services, especially nursing services. The actions that can be 

taken to realize the mission are to provide professional and quality nursing care to patients. 

Pekanbaru Medical Center Hospital implements basic geriatric services, meaning that there is a 

special polyclinic room for geriatric patients. The partners in this community service are nurses 

in the polyclinic of Pekanbaru Medical Center Hospital (PMC Hospital Profile, 2023). 

 

Based on medical record data from Pekanbaru Medical Center Hospital in January-March 2024, 

it was found that the age range >55 years was the second most patients (Medical Records, 2024). 

This means that there is a specificity of nursing care provided because the patient is in the pre-

elderly age range. In fact, at Pekanbaru Medical Center Hospital, the applicable documentation 

has not been differentiated, so there is no specific nursing care for the elderly at Pekanbaru 

Medical Center Hospital, both in outpatient and inpatient settings. Recording and documenting 

geriatric nursing care has not been maximized, there is no system related to Geriatric Nursing 

Care Standards, making geriatric nursing care not in accordance with Nursing Care Standards. 

The development of technology makes Askep must be done computerized. This is a problem 

because until now there has been no computerized askep, especially geriatric nursing care.In 

addition, the problems felt by Partners are (1) The high number of visits by elderly patients in 

outpatient and inpatient care at Pekanbaru Medical Center Hospital. Nursing care that is carried 

out has not focused on the elderly either in paper or computerized. As a service provider, nurses 

provide direct services to the elderly in various situations. Nurses must be able to understand the 

disease process that commonly occurs in the elderly including knowledge of disease background, 

risks, risk factors, signs and symptoms, medication therapy, nursing care, and rehabilitation that 

can be provided to the elderly.  While related to nurses as teachers, gerontic nurses focus on 

providing services and teaching to the elderly and modified risk factors through health promotion 

and health services. Nurses have a role to maintain the elderly population on how to reduce the 

risk of disease disorders which are the main cause of death of the elderly.   The role of gerontic 

nurses as managers with the task of balancing the concerns of patients, families, nurses, and other 

health workers (Umeda-kameyama et al., 2018). (2) The web-based geriatric assessment 
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application has never existed at Pekanbaru Medical Center Hospital. Nurses still write askep on 

paper and add time to patient care. The electronic medical record deadline makes it imperative 

that this askep is also made electronic web-based. This has not been discussed at all by the nursing 

department. 

 

The purpose of this community service is for the elderly who get services at Pekanbaru Medical 

Center Hospital to get quality nursing care. In addition, in terms of educational institutions, this 

community service can facilitate the implementation of MBKM for universities, namely students 

can apply knowledge outside the campus and lecturers can implement knowledge in carrying out 

community service. The college's KPIs also increased, as evidenced by the involvement of 

students in the tridarma of lecturers outside the campus. After this web-based nursing care is 

created, further socialization and training will be carried out to improve basic geriatric nursing 

competencies at Pekanbaru Medical Center Hospital. 

 

METHOD 

The method used in this service activity is training. The activities were carried out in the time span 

between June - November 2024 for four intervention or implementation activities. Activity 

participants were 15 nurses at Pekanbaru Medical Center Hospital. The solution steps that will be 

implemented: 

 

Training 

After the instrument is ready to be applied, nurses who are the target of community service will be 

socialized and trained in making geriatric nursing care starting from assessment, diagnosis, 

intervention, implementation and evaluation. This training process took place 4 times. After 

ensuring that nurses can carry out geriatric nursing care, they will then continue with training in 

the use of web-based/computerized askep. This training starts with training for the caregiver and 

the person in charge. The training will be conducted at Pekanbaru Medical Center Hospital in 

accordance with the previously agreed time. It is hoped that the existing commitment can be 

maximized. Because the team and partners both feel the same problems and agree to solve these 

problems. 

 

Application of Technology 

The technology applied is geriatric nursing care integrated into the pekanbaru medical center 

hospital information system. Information systems that previously existed were expected to be 

integrated with web-based applications that had been prepared. This of course requires cooperation 

with other units, namely the Information Technology (IT) unit as an information system developer 

at Pekanbaru Medical Center Hospital. The implementation of web-based geriatric askep will make 

it easier for geriatric nurses to identify problems of the elderly who need health services in the 

hospital. It is hoped that if the problem obtained is in accordance with the condition of the elderly, 

the intervention provided will also be appropriate to overcome the existing problems. With the 

right intervention and implementation, the elderly health problems will be resolved properly. In 

addition, it is hoped that with the application of this technology, documentation will be better and 

does not require a lot of time. So that nurses will focus more on providing nursing care to the 

elderly. 
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RESULT AND DISCUSSION 

This Community Service was carried out from June - October 2024 which began with a Partner 

survey and FGD with Community Service Partners. Furthermore, it is continued with the 

implementation with community service partners until the PKM report is compiled.  

 

Training 

After the instrument is ready to be implemented, nurses who are the target of community service 

will be socialized and trained in making geriatric nursing care starting from assessment, diagnosis, 

intervention, implementation and evaluation. This training process took place 2 times. After 

ensuring that nurses can carry out geriatric nursing care, the training will continue with the use of 

web-based/computerized askep. The training will be conducted at Pekanbaru Medical Center 

Hospital in accordance with the previously agreed time. 

 

 

 

 

 

 

 

 

 

 

 

Gambar 1 dan 2 : Pelaksanaan Pelatihan 

 

 

Tabel 1. 

Pengetahuan Perawat sebelum dan Sesudah Pelatihan Asuhan Keperawatan Gerontik di 

RS Pekanbaru Medical Center 
Pengetahuan Perawat  Sebelum  

(n=15 perawat) 

Sesudah 

(n=15 perawat) 

Asuhan Keperawatan  

Baik  

Cukup  

Kurang 

 

1 (6,7%) 

8 (53,3%) 

6 (40%) 

 

10 (66,7%) 

5 (33,3%) 

0 (0%) 

Training is one of the effective methods to improve nurses' knowledge and skills. Table 1 shows 

that there was an increase in nurses' knowledge before and after the training. Good knowledge from 

1 (6.7%) nurse to 10 (66.7%) nurses. Sufficient knowledge from 8 (53.3%) to 5 (33.3%) and less 

knowledge from 6 (40%) to 0 (0%). The training activities carried out at PKM partners are 

beneficial for nurses who serve geriatric patients. Partners also participated in the training 

enthusiastically and actively. This is in accordance with what was conveyed by (Akhmad, 2021), 

the benefits of training for nurses are Improved Clinical Skills, Knowledge Update, Increased 

Confidence, and Better Quality of Care. This is in accordance with the objectives of this PKM, 

namely improving the quality of nursing care provided to the elderly who receive services at 

Pekanbaru Medical Center Hospital. 
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PMC
P A S I E  N    M E  N J  A D I    C E  N T E  R

R um ah Sakit PM C
PE K A N B A R U  M E D IC A L  C E N T E R

J l. Lembaga Permasyarakatan No. 25 Gobah, Pekanbaru R iau - Indonesia

Telp : (0761) 848100,859510 Fax. (0761) 859510 E -mail : rspmc.pku@gmail.com

Nama Pasien : SARIAN (Tn)

NIK : 1471101508560021

No. RM : 1400086386

J enis Kelamin : Laki-laki

Tgl Lahir/Umur : 15-08-1956 / 68 Th

PE NGKAJIAN KE PE RAWATAN RAWAT JALAN

Tanggal BPJS Kesehatan  : 11-10-2024 11:22

DPJ P : Febrila Harmaini, Dr. SpPD

No.Rawat : 2024/10/11/041

Riwayat Sos ial-Ekonomi-Spiritual-Budaya :

Agama : IS LAM

Nilai-nilai yang diyakini ; Pantangan  : Tidak Ada

  Tradisi         : Baik

Nilai-nilai pribadi : Baik

Pendidikan : SD Kewarganegaraan : Indonesia

Bahasa digunakan sehari-hari : IndonesiaPekerjaan : Tidak Bekerja

Data Subjectif :

Keluhan Utama : KONTRLPOST RANAP MAS IH TE RASA PUS ING

Riwayat Penyakit Sekarang : DIARE  DAN VE RTIGO

Riwayat Penyakit Keluarga : -

R iwayat Penyakit Dahulu : -

R iwayat Pengobatan : POST RANAP

Riwayat Alergi : -

Data Objektif :

Glasgow Coma Scale : [ 4 ]E ye, [ 5]Verbal, [ 6 ]Motorik, [ 15 ]GCS  :: Composmentis

Tanda-tanda vital ; TD : 127/79 mmHg,  Nadi : 73 x/menit, RR : 18 x/menit, Suhu : 36 °C

Berat Badan : 55 Kg. Warna Kulit : Normal

Tinggi Badan : 160 cm. Nyeri  : Ya

IMT : 21.4 (Berat Badan Normal) Skala Nyeri 

Pengkajian Kep. Geriatri / Lans ia :

1. Masalah kesehatan kronis : [Skore:<25] Tidak ada masalah kesehatan kronis. 

2. Fungsi Kognitif : [Skore:8-10] Tidak ada gangguan. 

3. S tatus Fugsional : [Point:13-17] Mandiri. 

4. S tatus Psikologis (skala depresi) : [Skala:6-15] Depresi ringan sampai sedang. 

Masalah Keperawatan :

Neuro sensori :   Pusing  

Diagnosa Keperawatan :

Neurosensori :   Konfusi Akut  

Psikosos ial

Pola mengatasi masalah : Tenang

Keterampilan Interaksi : Mudah Berinteraksi

Pola Kognitif : Mudah Memahami

Rencana Tindakan : : E dukasi Pasien

: Kolaborasi dengan dokter

Catatan Keperawatan : UKUR TTV

KOLABORAS I DE N DOKTE R

KONTROLSE SUAI J DWAL

KONSULPOLI SYARAF

Pekanbaru, 11 October 2024 09:21
Peraw at penanggung jaw ab pengkajian,

Imelda, AMK
*)  H asil berupa angka m enggunakan sistem  desim al dengan operator titik.  Salinan dokum en ini dianggap seperti dokum en aslinya,  D okum en ini dibuat dan dicetak m elalui proses tanda tangan elektronik (TTE) 

Technology Implementation 

The technology applied is geriatric nursing care integrated into the Pekanbaru Medical Center 

Hospital information system. Information systems that previously existed were integrated with 

web-based applications that had been prepared. This is evidenced by the integration of the 

Assessment and Nursing Care Plan into the existing Information System at Pekanbaru Medical 

Center Hospital. The integration process is carried out in collaboration with the IT Unit in the 

Hospital and the Nursing Unit 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

Gambar 3 : Pengkajian berbasis web  Gambar 4 : Askep Komputerisasi 

(web) 

Figures 3 and 4 are the results of implementing the geriatric web-based Nursing Care Plan 

technology. Within 2 weeks of socialization and implementation, nurses who serve geriatric 

patients can already use the NCP. The application of technology in nursing can improve the quality 

of nursing care in various ways, such as: (1) Improve efficiency: Technology can help nurses to 

focus on more important tasks and quality patient time. (2) Improve data accuracy (3) Improve the 

quality of patient information: Technology can provide accurate and comprehensive patient health 

information. (3) Assist in the diagnosis process: Technology can assist in the diagnosis process by 

analyzing data entered by nurses. (4) Minimize medical errors. (5) Help prevent the spread of 

disease (Ginting, 2020; Resources, 2024). 
 

CONCLUSION 

From the implementation of this Community Service, the results are obtained:  Nurses' knowledge 

increased before and after the training on geriatric nursing care. In the future, we will continue with 

the sustainability of the program. After this community service activity is completed, partners will 

continue to be able to communicate with the PKM team. It is recommended that the partners or the 

team update related to geriatric care so that services to geriatric patients can continue to be 
improved. 
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