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ABSTRACT

This research analyzed the independence and job experience of auditors toward the audit quality; the
audit quality moderated by professional etiquette, and job experience toward audit quality moderated
by professional etiquette. This quantitative descriptive research used multiple regression analysis. The
data sources consisted of primary and secondary data sources. The population and sample of the
research were 36 respondents, the employees of tax investigators in the tax directorate general, Central
Java |. The researchers used the total sampling technique to select the sample. The results showed that
independence and job experience could improve audit quality. On the other hand, professional
etiquette could empower the correlation between independence and the job experience toward audit
quality. Therefore, the roles of independence and the job service could encourage the auditors with
professional etiquette.
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INTRODUCTION

Professional etiquette is an influential factor in audit quality. The etiquette code is essential
because it regulates the public accountant's behaviors to carry out his practice. Septiani (2014)
reveals that professional etiquette covers the attitudes of the professional members to be ideal,
practicable, and authentic. On the other hand, studies related to professional etiquette found
that professional etiquette influenced audit quality. Arens (2003) mentioned that professional
etiquette is an ethical principle to understand and promote by every auditor. An auditor must
hold his professional etiquette during an investigation to create transparent financial
management. Thus, if the auditors of the Public Accounting Office investigate, they must hold
their professional etiquette. This matter improves the audit quality and influences the
community's trust in the profession. Kurnia et al. (2014), Eko Budi Prasetyo & Utama (2015)
found the influence of professional etiquette toward audit quality. In this current research, the
researchers investigated whether professional etiquette could improve and weaken the
correlation between the independence and job experience of the auditors toward the audit
quality.

Some previous studies found positive and significant influences of independence toward audit
quality. Rahayu & Suryono (2016). Anugrah et al (2017), Dewi (2016), Christiawan (2002),
Singgih & Bawono (2010), and Alim et al (2007) found that independence influenced the
audit quality. On the other hand, the findings were not in line with Sukriah et al. (2009). They
found that independence did not influence audit quality. The same result was also found by
Carolita et al (2012), Suharti & Apriyanti (2012), Karnita & Chariri (2015); Febriyanti (2014)
and Nanik et al (2021).
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Some previous studies related to the independence of the auditor's profession proved that
independence is the center of attention for auditors or investigators. However, only a few
studies discussed the professional independence of tax investigators. The independence of a
tax auditor will improve the investigating result quality as long as the auditor can keep his
independence during tax auditing. The profession of tax auditors should assist the government
in monitoring the taxpayers to complete their tax obligation. However, most auditors are
drawn to bribery. In recent years, both electronic and printed media reported bribery cases
that involved tax officers. Most cases involved tax investigators. Pargono Riyadi, Eko
Damayanto, Mohammad Dian Irawan, Army, Nurachman Maarif, and Heri Sunandar are
examples of bribery cases with tax investigators' involvement. News, Okezone.com (2010),
beritasatu.com (2013), Nasionaltempo.co (2014), and Bakar et al. (200et al.explained that
some corruption scandals made the community aware of the importance of auditor
independence in carrying out its jobs. Therefore, the bribery cases with tax investigators’
involvements made the independence questionable.

From the explanation of the background and the research phenomena, this research
investigates the influence of independence and job experience of the auditors toward the audit
quality, the influence of audit quality moderated by professional etiquette, and the influence
of job experience toward audit quality moderated by professional etiquette. The results of this
research were helpful to provide about auditor's performance and the accounting knowledge
about auditing with empirical evidence on the independence influence, job experience, and
professional etiquette toward audit quality.

LITERATURE REVIEW

Audit Quality

The audit quality is defined as an investigating action by an auditor. According to the
Standard of Pubic Accounting Profession, the audit by investigators is qualified if the auditors
adhere to the auditing standard. The standard includes professional quality, independence, and
judgment during the audit and composing of the report.

Kane & Veluri (2005) and Simanjutnak (2008) define it as the capability of the accounting
office to understand the business clients. Many factors influence the capability improvement,
such as the accounting value. It describes the corporate economic condition, including the use
of generally accepted accounting principles (GAAP) as the standard regulation, competitive
skills described in the financial statement, correlation of the business risks, etc. The audit is
defined as a systematic process to obtain and evaluate objective evidence about the activity
and economic incident assertions to apply the appropriate levels based on the criteria. Then,
the audit reported the clients' results (Taylor & Glezen, 1992; and Simanjuntak, 2008).

Audit quality refers to the probability that an auditor finds a violation inside the client's
accounting system. Then, the auditor reports it in an auditory financial statement by adhering
to the auditing standard guideline and the relevant public accounting ethics code. According
to Boynton & Kell (1999:23), service quality is vital to ensure the profession's responsibility
toward the clients, the community, and the regulations. On the other hand, the Public
Accounting Professional Standard issued by IAPI (2016) mentions the criteria or the quality
standard. They cover the auditor's professionalism quality. As regulated by the general
auditing standard, the auditor's professional quality criteria cover independence, integrity, and
objectiveness. Thus, the audit service quality aims to ensure the profession's responsibility
toward the clients and the community. It covers the professional auditory quality.
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Indra Bastian (2014:186) explains the audit quality starting from the plan, investigation, skill
utility, and carefulness to carry out the profession. Arens et al. (2015:103) explain that audit
quality refers to the manner of an auditor to detect an error of material report presentation in a
financial statement. The detection aspect reflects the auditor's competence, while the report
reflects the auditor's integrity, especially independence.

Professional Ethics

Aristoteles initiated a review about etiquette for his child, Nikomachus. He wrote a book titled
Ethika Nicomacheia, intending to tell his child how to interact and acknowledge people. The
ideal interaction among humans should be based on the shared interest instead of an
individual's interest or selfishness. The ideal interaction of human will last longer and so will
the community life since human is zoonpolitikon. Etiquette is derived from ancient Greece's
language, ethos. It is a singular form that is equal to habit, custom, and valuable character.
The plural form of ethos is ta etha, meaning habits. From the plural form, Aristotle introduced
the word ‘etiquette’ that refers to moral philosophy. Therefore, etiquette refers to the
knowledge of what an individual can do. It also refers to the science of culture and habit.

An individual that does a valuable profession should obtain reward, salary, or wage from his
profession. However, it is not the primary motivation but the willingness to serve and help
humankind based on expertise. The professional code of ethics is dynamics based on the
development of science and technology. Thus, the members of the profession should keep up
with the development. The codes of ethics consist of self-professional regulation in the form
of actual moral values. These values cannot be forced from the external side. The professional
code of ethics applies effectively if the community understands the professional
environment's dreams and life values. The professional code of ethics consists of human
moral formulation that has the profession. The professional codes of ethics become the
standard to organize the professional group members. Every professional code of ethics is
printed systematically, orderly, completely, flawlessly, and excellently to attract the attention
and joy of the readers. All written codes refer to excellent behaviors. The professional code of
ethics refers to the norms, requirements, and regulations that a group of people must meet.
The professional code of ethics refers to the behavioral principle in systematic written form as
the guideline to develop a profession in a community.

Independence

A pubic accountant becomes confident when the clients and the financial statement users
prove the normality of the arrange financial statement. Therefore, the accountant should
behave independently toward the clients' interests, the users of financial reports, and their
interests while sharing the financial statement normality. As shown below, Mautz &
Supriyono, cited in Mawar (2020), explains what Carman's says about independence. “If the
use of an auditor is poor due to the feeling of some third parties toward his independence, the
auditor takes responsibility not only to ensure his independence but to avoid any possibility
that may negatively impact his independence.”

Rahayu & Suhayati (2010:38) explains that independence is “a mental attitude of an auditor to
not side while auditing.” Mulyadi (2002:87) explains that independence is “an autonomous
mental attitude from any influences by other parties. Independence is the honesty of the
auditor to consider the facts and the existence of objective considerations not to side while
formulating his opinions.” From the definition, the auditor that enforces his independence
realizes his work is for the public interest. Thus, he must be honest, neutral, and firm.
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Independence for a public accountant means that the accountant is not easily influenced by
any party while carrying out his job. Therefore, an auditor must not side with any party, no
matter how brilliant his technical skill is. It is vital to keep the freedom of opinion. Arens et
al. (2008:111) explain that independence is an uncommon perception. The auditor should not
only be independent in terms of fact but also terms of appearance. Independence deals with
the capability to defend the uncommon attitudes during the audit. Then, independence in
appearance is the outcome of the other interpretation of independence. From the definition,
the auditor that enforces his independence realizes his work is for the public interest. Thus, he
must be honest, neutral, and firm.

The second general audit standard states that "in any circumstances dealing with relationship,
independence is a mental attitude to defend the auditor.” This standard requires the auditor to
be independent. It means that the auditor is not easily influenced while promoting his job for
the sake of the shared interest (1Al, 2001:220.1). Studies found four matters interrupting the
public accountant's independence. They were: (1) mutual or conflicting interests with the
clients, (2) self-work auditing, (3) acting as employees or management of the clients, and (4)
acting as the advocate for the client. A public accountant is interrupted in terms of
independence if he has the clients' business, finance, management, or employment.

Studies about independence have been carried out in many countries, both domestic and
overseas. Generally, there are three influential factors of public accountant's independence.
They are (1) financial and business relationship with the client, (2) service provision except
for auditing service for the clients, and (3) years of public accounting services. On the other
hand, there are four influential factors of independence. They are (1) inter-accountant
competition, (2) consulting service provider for a client. Supriyono (1988) studied six
influential factors of independence. They are (1) financial interest bound and business
relationship with the clients, (2) other services besides auditing, (3) years of auditing among
public accountant and the client, (5) competition among public accounting office, (5) the size
of the public accounting office, and (6) auditing fee. Elfarini (2007), cited in Siti Nur Mawar,
examined independence from the years of service and the relationship with the clients,
pressures from the clients, and review from the peer auditors and non-auditing service
provision. In this current research, the researchers measured independence based on the study
by Sudarman, Chadrarin & Assih (2020). They found the correlation among the client,
pressure from the client, review from the auditor peers, and non-auditing service provision.

Years of Service

The years of service or experience are essential. It is the obligation of an investigator toward
the auditing standard. The knowledge of an auditor begins with formal education and is
enriched with practical auditing knowledge. Thus, an auditor must follow adequate technical
training to meet the professional auditor requirement. The Public Accounting Profession
Standard explains that the demanded requirements of an independent auditor are adequate
education and experience from the practical experiences of auditing field as an independent
auditor. The auditing experience refers to an auditor's experience to check the financial
statement based on the period and the accumulated tasks. An auditor's different experience
leads to different perceptions and information responses during the investigation, and the
investigated object concludes. An auditor with much experience has more accurate materiality
level consideration for the corporate financial statement. Besides that, the higher experience
of an auditor leads to better perception and responses about the obtained information in a
financial statement. This auditor has many auditing job tasks from many financial statements
of various industries (Novanda, 2012: 28).



Journal of Economics and Public Health, Vol 1 No 1, March 2022

The auditor’s experience refers to the experience to audit the financial statement based on the
time, task, and corporate types (Asih, 2006:26). The most common reason in diagnosing a
problem is the incapability to create accurate assumptions. Libby & Frederick (1990), cited in
Suraida (2005:119), found that the higher experience of an auditor could create various
assumptions to explain the auditing finding. This experience established a public accountant
habit in certain situations and conditions for every task. The experience also helps the public
accountant make a decision toward the materiality level consideration and support every step
in every task. An auditor's different experience leads to different perceptions and information
responses during the investigation, and the investigated object concludes.

Theoretical framework

The auditing experience concept is operated in annual auditing experience or hierarchal levels
of auditor ranks to substitute the expertise. The reason is that the skill concept is not
observable (Wahyudin, 2011). Jeffrey (1992) states that an individual with higher experience
in a substantive field has the higher stored matter in his memories and develops an excellent
understanding of the relative frequency of events. An auditor uses the guideline of auditing
standards to promote his job. The applied standard by the government is the State Audit
Standard to check the financial management and responsibility of the state. It consists of
general standards, inspection implementation standards, and report standards.

Etika Profesi
X3

Independensi
X1

Kualitas Audit
Y

Pengalaman Kerja
X2

B2
Figure 1. Theoretical framework

Hypothesis

H1: independence and years of service influence audit quality.

H>: auditor's independence influences audit quality moderated by professional etiquette
H3: job experience influence the audit quality moderated by professional etiquette

METHOD

This research was done in the Tax Directorate General of Central Java | are. This
experimental method focused on audit quality. The researchers took the audit quality because
an expert auditor, such as a manager or partner, always engages with auditing quality
problems in his tasks. The previous studies indicated that expert auditors had excellent
knowledge structures (Yudhi, 2006). The sample refers to a part of a population. It consists of
some population members. This subset was taken because, in most cases, researchers could
not investigate all population members. Thus, researchers needed the representatives of the
population, called samples (Kuncoro & Sudarman, 2018:87).

The population consisted of 36 respondents. Thus, all respondents were involved as the
research sample. Thus, the population was also the sample (Ferdinand, 2014). This research
used the primary data with Moderated Regression Analysis. The instrument test proved that
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all instruments were valid because the r count was higher than the r table. Then, the reliability
test found that all variables were reliable or trusted since the alpha score was higher than 0.7.

RESULTS
Table 1.
The Respondents’ Descriptions based on Sex Types
Notes f % Valid Percentage
Males 35 97.2 97.2
Females 1 2.8 100.0

Table 1 shows that the male respondents are 35 or 97.2%. The female respondent is only one
or 2.8%.

Table 2.
The Respondents’ Descriptions based on the Age
f % Valid Percentage
31-40 9 25.0 25.0
41-50 20 55.6 55.6
51-56 7 194 194

Table 2 explains nine respondents, 25%, aged between 31 until 40 years old. Respondents
aged 41-50 years old are 20 individuals or 80.6%. Then, seven respondents are 51-56 years
old, seven persons or 19.5%.

Table 3.
The Respondents' Descriptions based on education
f % Valid Percentage
Diploma 5 13.9 13.9
First Degree 24 66.7 66.7
Master Degree 7 19.4 19.4

Table 3 explains respondents with a Diploma education background consist of 5 individuals
or 15.9%. Respondents with first-degree educational backgrounds consist of 24 respondents,
or 66.7%. Then, respondents with master's degrees consist of 7 respondents or 19.4%.

Tabel 4.
The Regression Coefficient of Independence, Job Experience, Professional Etiquette, and
Audit Quality
Variable Coefficient t-value Sig
(Constant) 4.968 0,00
Independence (X1) 0,981 1,925 0,000
Job Experience (X2) 0,151 1,781 0,001
Xl*XB(professionaI etiquette) 0,394 1,796 0,002
XZ*X3 (professional etiquette) 0,625 1,901 0,004

The regression coefficient of independence is 0.981. It explains the audit quality score
change. It is caused by the independent influence toward the audit quality. The positive sign
indicates the linear correlation direction. Thus, if the independent variable increases, the audit
quality score also increases by 0.981. This correlation happens with a condition: all other
factors are constant. It proves that higher independence leads to higher audit quality.
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The job experience variable has a regression coefficient of 0.151. It explains the audit quality
score changes. It shows the influence of job experience on audit quality. The positive sign
indicates the linear correlation direction. Thus, with each increased score of job experience,
the audit quality increases by 0.151. This correlation occurs by assuming other factors are
constant. It shows that better experience leads to better audit quality.

The results of moderating variable show that the interaction between independence (X1) and
professional etiquette (X2) significantly influences the audit quality (). The evidence is the
probability score of the exogenous variables and the moderating variable, 0.002 (0.2%), lower
than the error level (0=5%). The comparison explains that professional etiquette successfully
improves the independence toward the audit quality. Therefore, professional etiquette
strengthens the independence toward audit quality.

The moderating test result shows that the interaction of job experience and professional
etiquette significantly influences audit quality. The evidence is the profitability score of the
variables’ interactions, 0.004 or 0.4%. The comparison strengthens the job experience toward
audit quality. Therefore, professional etiquette strengthens the job experience toward audit
quality.

DISCUSSION

Independence is a mental attitude of an auditor to be honest, and objective while auditing and
being the auditor. The audience is established with five indicators. The most dominant
contribution is “I cannot deny the auditee's request if he is a well-known colleague. Moreover,
I probably will need his help someday to improve the audit quality.”

The results explain independence could improve the audio quality with this dominant role "I
always search-relevant evidence toward the clients' statements.” The results are in line with
Rahayu & Suryono (2016), Anugrah et al (2017), and Dewi (2016). They found that
independence contributed the audit quality improvement. However, the results are different of
Carolita et al. (2012), Suharti & Apriyanti (2019), Karnisa & Chariri (2015), and Febriyanti
(2014). They found that independence could not improve the audit quality.

The auditing experience refers to an auditor's experience to check the financial statement
based on the period and the accumulated tasks. The job experience is established with the
dominant indicator: the received accumulated tasks encouraged the auditors to finish their
jobs quickly to lessen the task numbers. Thus, the auditors would be more experts, and their
audit quality would be better.

The results explain that the auditors’ job experience could improve the auditing quality. An
expert auditor will have excellent audit quality. The results are consistent with Dewi (2016),
Rahayu & Suryono (2016), Carolita et al (2012), Indayani et al (2017), Slamet (2012),
Sriyanti & Jianto (2019), and Herastivitasurya (2017). They found the auditors’ experience
could improve the audit quality. Some studies do not agree with the current research findings,
for example, Kumalasari et al. (2020). They researched in Makassar's Task Office, the Tax
Directorate General regional office for Southern, Western, and Southern East Sulawesi, and
the Tax Office of Central Makassar. They found auditors' job experience did not positively
and significantly influence the audit quality.
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Independence refers to the attitudes of the auditors so that other clients cannot intervene them.
It makes them provide excellent opinions. The independence is established with the dominant
indicator: “I always search for relevant evidence toward the clients’ statements.” Besides the
relevant evidence findings, the independent attitudes refer to attitude and professional
etiquette. Professional etiquette refers to the auditors' professional attitudes to achieve the
maximum result. The increased independence influenced audit quality. It needs professional
etiquette, so the professional etiquette supports the audit quality.

Halim (2008:46) also explains that independence is an attitude reflection of an individual to
remain neutral from any party sides. Prakoso (2015:44) also mentions that professional
etiquette refers to the understanding of individuals or community's believed moral norms and
values to regulate his or their behaviors. It means that etiquette refers to habits related to
values, norms, ways of life, and life regulations that become the principles of individuals or
communities, inherited from generation to generation.

An auditor has a different experience that leads to different perceptions and information
responses during the investigation and the investigated object concludes. An auditor with
much experience has more accurate materiality level consideration for the corporate financial
statement. The findings showed that the job experience of the auditor contributed to the audit
quality improvement. The audit quality improved due to the job experience and the support
from professional etiquette. Professional etiquette refers to auditors’ professionalism attitudes.
Thus, it could strengthen the correlation between job experience and audit quality.

CONCLUSION

Independence positively and significantly influenced the audit quality. It means higher audit
independence leads to higher audit result quality. The findings were in line with Arens et al.
(2008:111) and Halim (2008:46). The independence reflects an auditor’s attitude to not side or
to be neutral while auditing. This matter would improve the audit quality. Job experience
significantly influenced the audit quality. It means higher job experience could improve the
audit quality. Thus, an expert auditor has a qualified audit result. This finding is in line with
Novanda (2012: 28). Libby & Frederick (1990) explained this experience established a public
accountant habit in certain situations and conditions for every task.

Professional etiquette improved the correlation between independence and audit quality.
Thus, better auditor independence supported with excellent professional etiquette leads to
higher audit quality. This finding is in line with Fahmi (2013:2) and Rendy et al. (2013). They
explained that the auditor profession requires high moral commitment in the form of specific
regulations. Professional etiquette could improve the correlation between job experience and
audit quality. It means higher auditing experience leads to higher audit quality, supported by
excellent professional etiquette. This finding is in line with Suraida (2005). He explains that
auditors sometimes provide information about the findings as the basis to make a decision.
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