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ABSTRACT 
The purpose of the study is toanalyze the effect of work experience on the performance of tax inspectors. 

Analyzing the integrity of moderating work experience to the performance of tax inspectors.  The 

research design used Multiple Regression Analysis (MRA). The research sample was a tax inspector at 

the Associate Tax Service Office in the Regional Office of the Directorate General of Taxes of Central 

Jaw I, which totaled 60 respondents. The results of the study explained that work experience contributes 

to improving the performance of tax inspectors, integrity strengthens the relationship between work 

experience and tax inspector performance.  
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INTRODUCTION 

Along with the enactment of a self-assessment system in the Indonesian tax system and to 

improve tax compliance from taxpayers, it is urgently needed to have tax law enforcement 

including tax audits, tax investigations, and tax collections.  Tax inspection has a central role 

because it is able to test compliance with the fulfillment of tax obligations and/or for other 

purposes in order to implement the provisions of tax laws and regulations as stated in Article 1 

number 25 of Law Number 16 of 2009 concerning General Provisions and Tax Procedures 

(KUP Law) as amended by Law Number 7 of 2021 concerning Harmonization of Tax 

Regulations and has the authority to issue  legally binding tax provisions. One of the efforts to 

increase tax revenue through the examination of taxpayers is recommended by the International 

Monetary Fund (IMF). The recommendation is contained in  the Letter of Intent (LOI) of 1999 

quoted by Gunadi (2005), it is stated that the key step to increase tax revenue is to increase the 

coverage of tax  inspections (audit coverage ratio / ACR).  

 

ACR is calculated based on the comparison between the taxpayer examined and the number of 

taxpayers who are required to submit a tax return. Based on the Annual Report of the Directorate 

General of Taxes (DGT) in 2020, the ratio of inspection coverage is at 1.54%. This means that 

the number of taxpayers who are required to submit tax returns in accordance with the DGT 

Annual Report data is 4,514,763, which has been checked is 69,431 taxpayers.  This realization 

is still below the ideal ACR standard to be one of the instruments driving taxpayer compliance 

and tax revenue issued by the IMF, which is 3% to 5%. That is, not all taxpayers are examined 

or at least have not been subjected to tax inspection. Mardiasmo (2018:3) says that a tax is a 

people's contribution to the state treasury under the Act (which can be imposed) by not getting 

reciprocal services (counter-performance) that can be directly demonstrated and used to pay 

general expenses. 
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The tax collection system is one of the important elements that support the success of a country's 

tax collection. According to Ratnawati (2015:8), in general there are three tax collection 

systems, namely the official assessment system, self-assessment system, and withholding 

system. Indonesia implements a self-assessment system. In this system, taxpayers are required 

to play an active role, starting from registering as a taxpayer, filling out a Tax Return (SPT), 

calculating the amount of tax owed, and depositing their obligations. Meanwhile, the tax 

apparatus acts as a coach, supervisor, and supervisor of the implementation of obligations 

carried out by taxpayers. 

 

The hypothesis is inversely proportional to Snow et al. (2014). Snow et al. (2014) say that 

auditor competence has an insignificant effect on auditor performance. Siagian (2002) states 

that experience is the whole lesson a person learns from the events that go through during his 

work. Logically, the longer a tax inspector works where he works, the more experience he gains 

according to the work he has done or is doing. Tax inspectors who have a lot of experience in 

their positions are easier to solve the problems found, compared to those with little experience, 

this is in line with research conducted by Misral and Pratama (2018). However, Simbolon and 

Sumadi (2013) stated that work experience has no effect on the performance of tax inspectors. 

Tax inspectors who are competent, have more work experience, and comply with the existing 

code of ethics are considered to speed up the completion of the examination without having to 

go off track from applicable regulations. 

 

Research by Faries and Budiono (2014) states that competence does not affect the performance 

of tax inspectors. Hernanik and Putri (2018) stated that competence has a positive effect on 

auditor performance. Santuo's research (2019) states that work experience has a positive effect 

on the performance of tax inspectors. Leatemia (2018) states that work experience has no effect 

on employee performance. The purpose of the study is toanalyze the effect of work experience 

on the performance of tax inspectors. Analyze the effect of competence on the performance of 

tax inspectors. Analyzing the integrity of moderating work experience to the performance of 

tax inspectors. Analyzing the integrity moderates competence towards the performance of tax 

inspectors. 

 

LITERATURE REVIEW 

Tax Inspector Performance 

In accordance with the Regulation of the Minister of Finance (PMK) Number 184 / PMK.03 / 

2015 / juncto Regulation of the  Minister of Finance Number 18 / PMK.03 / 2021, tax inspectors 

are Civil Servants within the Directorate General of Taxes or experts appointed by the Director 

General of Taxes, who are given the duties, authorities, and responsibilities to carry out the 

examination. The performance of a tax inspector can be interpreted as the result of the work 

that has been achieved by the tax inspector in carrying out his duties in accordance with the 

responsibilities given to him. The performance of a tax inspector is also a benchmark for the 

success achieved by a person in conducting an examination in accordance with applicable 

standards and procedures. 

 

Definition of Work Experience 

Work experience is very important necessary in the framework of a tax inspector's obligations 

to his duties to meet the general standards of auditing. The knowledge of a tax inspector begins 

with formal education, which is extended through experiences that are subsequently carried out 

in the form of practice. Work experience plays an important role in improving work 

effectiveness. The more work experience the tax inspector has, the easier it will be for him to 

settle the obligations assigned to him. The experience of tax inspectors will continue to improve 
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as the reports of the results of the examinations examined increase and the complexity of the 

tasks assigned increases. Fatah et al. (2017) say that tax inspectors who have a greater number 

of flying hours will certainly provide better audit quality than Tax Inspectors who are just 

starting their careers. 

 

Wariati (2015) defines work experience as a knowledge, skills, and abilities that employees 

have to carry out responsibilities from previous jobs. According to Hasibuan (2016:55), 

experienced people are prospective employees who are ready to use. The work experience of 

an applicant should be given primary consideration in the selection process. Manullang 

(2008:102) states that experience is important in the employee selection process. Experience 

can show what prospective employees will be able to do. Experience can show what a 

prospective employee can do when he or she applies. Expertise and experience are two 

qualifications that are always considered in the employee selection process. Generally, 

companies are more inclined to choose an experienced workforce. Bangun (2012:210) said that 

job rotation is another job rotation in the organization, so that it can increase the knowledge 

and experience of the workforce. From some of the opinions above, it can be concluded that 

work experience is the level of mastery of knowledge after a person's skills in his work which 

can be measured from the length of service and from the level of knowledge and skills he has. 

Business experience, especially work that requires a lot of expertise, skills and initiative in 

reacting, so as to produce a better product in terms of quantity and quality. 

 

Definition of integrity 

Tagarev (2010:166) menyebutkan bahwa : “In moral sense, integrity refers to the consistency 

of actions, values, principles and outcomes. Integrity in an individual therefore means that the 

person has value in which they believe and to which that stand up for. Applied to work context, 

an individual has integrity if they are doing their work honestly, competently, and completely. 

Integrity is usually measured through surveys and audits”.  This means that integrity refers to 

consistency in action, values, principles, and results. Individually integrity indicates a person 

clinging to beliefs and stances. A person in the work is considered to have integrity if a person 

works honestly, competently and thoroughly. The Commonwealth Association of Tax 

Administrators (2006) states that some countries define integrity in tax administration as 

follows: 

 

Botswana (2006:5), The term “Integrity” is derived from the word “integer” which means 

“whole” “sound” or “being united”. Thus the concept of integrity includes core values of 

honesty, truthfulness, honour, and reliability. Malaysia (2006:11), Integrity is a quality of 

excellence that manifested in a holistic and integral manner in individuals and organizations. 

Integrity is based on ethics and noble values and their concrete manifestation in daily lives. 

Nigeria (2006:20), Integrity would its ordinary sense be defined as the “quality of honesty based 

on moral principles. It would also be synonympous with the qualities of truthfulness, honour, 

veracity, reliability and uprightness. Thus, integrity is the pillar of character. 

 

The tax administration in Botswana country defines integrity as the value of honesty, truth, 

honor, and reliability whereas Malaysia interprets integrity as a high quality that is embodied 

holistically and integrally in individuals and organizations besides that integrity is based on 

ethics and noble values and tangible manifestations in everyday life. Nigeria defines integrity 

as the quality of honesty based on moral principles according to the qualities of truth, honor, 

sincerity, reliability and honesty. Thus, integrity is a pillar of character. 

Halfon (1989) as cited by Ssonko (2010:6) defines integrity from a moral point of view as 

follows: 
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“a person‟s dedication to the pursuit of a moral life and their intellectual responsibility in 

seeking to understand the demands of such life so that persons of integrity is embrace a moral 

point of view that urges them to be conceptually clear, logically consistent, appraised of relevant 

empirical evidence, and careful about acknowledging as well as weighing relevant moral 

considerations. Persons of integrity impose these restrictions on themselves since they are 

concerned, not simply with taking any moral position, but with pursuing a commitment to do 

what is best”. 

 

Halfon (1989) argues that people who have integrity are a person's dedication to pursuing the 

morals of life and their intellectual responsibility in order to seek an understanding of the 

demands of life so that someone with integrity will encourage them to be conceptual clear, 

consistent, judged from relevant empirical evidence, and carefully acknowledge and consider 

relevant morals. People of integrity impose these restrictions on themselves because they are 

worried, not only by taking a moral position, but by pursuing a commitment to do what is best. 

 

The aspects of integrity include honesty, an attitude of responsibility, transparency, and 

accountability which in turn can create reliability, credibility, and effectiveness. The 

development of a culture of integrity can create competence and togetherness. Integrity can 

bring peace and tranquility to life. According to Wuryanano (2014) integrity is a person who 

applies a system of norms to assess life, so that his life is like an "open book". It can be said 

that integrity is an attitude and consistent behavior to uphold work ethics and professional 

ethics. Integrity is indicated by the conformity between held values and habits, the conformity 

between words and deeds and the conformity between expressions and feelings. Integrity is 

indispensable to ensure that the freedoms granted can be used responsibly. Integrity is 

indispensable to build mutual trust in a community. 

 

Development Dimensions International (DDI) in Triharsa (2006:76-77) states that integrity is 

maintaining social, moral, and organizational norms; uphold the code of ethics and moral 

principles (Integrity is maintaining social, ethical, and organizational norms; firmly adhering 

to codes of conduct and ethical principles). Spencer in Prabantarikso (2006:172) explains that 

integrity behavior is the behavior of acting consistently in accordance with company policies 

and the company's industry code of ethics. Individuals who have these behaviors have an 

understanding and desire to conform to these policies and ethics and act consistently even 

though it is difficult to do so. This individual behavior is manifested in the form of competencies 

that can be measured in depth in each individual. Individuals who have this competence are 

willing to decide and act according to the values that are consistently embraced. The value of 

integrity behavior is honest, consistent, in accordance with the code of ethics, loyal, confident, 

trustworthy, consequentially transparent, have a sense of belonging, openness, open to change 

and clean. 

 

The broader opinion expressed by Harefa (2000) explained socially, ethically, and 

organizational norms, so integrity can be interpreted as upholding the code of conduct and ethics 

(Maining social, athical, and organizational norm, firmly adhring to code of conduct and 

athical principle). The importance of integrity comes from the idea that the profession is a 

"vocation" and requires professionals to focus on the idea that they are doing public service. 

Integrity maintains high professional standards and performs competencies that mean having 

intelligence, education, and training to be able to add value through performance. 

Previous research 

Simbolon & Sumadi (2013) The results of this study show that the level of education, job 

training, work experience, work motivation, leadership style of financial compensation has a 
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simultaneous effect on the performance of tax inspectors in KPP Pratama Denpasar Timur and 

Badung Selatan. Leatemia (2018) The results of this study prove two things, there is a 

simultaneous effect between training and work experience of the performance and there is a 

partial effect work experience on the performance, while training has no effect on the 

performance. This means that work experience can significantly improve the performance of 

employees who worked at the Badan Pusat Statistik Maluku. Santuo (2019 The results showed 

that there was a positive and significant influence on professionalism, work experience and 

organizational commitment to the performance of tax inspectors. This means that the 

performance of tax inspectors at the Bulukumba Primary Tax Service Office is mostly 

influenced by professionalism, work experience and organizational commitment of tax 

inspectors and the rest is influenced by other factors that are not included in this research model. 

 

Andriani et al. (2020) Results from This research shows that professionalism, competence, and 

job satisfaction show an influence on the performance of tax inspectors. The conflict of roles 

can moderate the influence of professionalism on the taxation of auditor performance. Role 

conflicts cannot moderate the effect of competence and job satisfaction on performing tax 

inspectors.  Pratama et al. (2020) The results of the study proved that job satisfaction does not 

affect the examiner's tax performance and organizational commitment, competence and 

emotional intelligence have a significant positive effect on the performance of tax inspectors. 

Meanwhile, the role of conflict does not moderate the relationship between job satisfaction, 

organizational commitment, competence and emotional intelligence to the tax performance of 

auditors. 

 

Theoretical Thinking Framework 

Performance is the result of work achieved by an employee in carrying out the tasks charged to 

him in accordance with the responsibilities assigned to him, which are based on proficiency, 

experience and excellence and time with the resulting output well reflected. Performance is also 

an achievement of certain job requirements that can finally be directly reflected in the output 

produced both in quantity and quality. 

 

Arwati & Hanifah (2010) in their research stated that the success of tax inspection is one of the 

caretakers to increase tax revenue. Meanwhile, the success of this tax inspection can be judged 

by the performance of the tax inspector himself. Therefore, to achieve optimal tax inspection 

results, efforts are needed to improve the performance of tax inspectors. Based on that 

information, the framework of thought for this research is: 

 

 

 

 

 

 

 

H1: work experience affects the performance of tax inspectors. 

H32: Integrity moderates work experience to the performance of tax inspector 

 

METHOD 

This study was directed to describe the existence of a cause-and-effect relationship between 

several situations described in variables, and on that basis a general conclusion was drawn 

(Ferdinand, 2007) & Kuncoro, Amin & Sudarman (2018).  Any scientific activity, in order to 

be more directed and rational, requires a method that is in accordance with the object of 
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research. This method is proof of how to do something in an effort to direct a study to get 

optimal results. The sampling technique uses a sampling quota because the respondents are 

Functional Tax Inspectors at the Intermediate Tax Service Office in the Regional Office of the 

Directorate General of Taxes of Central Java I which totals 60 people. 

 

Moderating Regression Analysis (MRA) 

This study also used the Moderated Regression Analysis (MRA) method to analyze the 

influence of moderator variables on the relationship between independent variables and 

dependent variables. The Moderated Regression Analysis (MRA) method is a regression model 

that uses moderator variables.  Moderating variables  are variables that will strengthen or 

weaken the relationship between independent variables and dependent variables. In order to 

find out whether there are moderator variables, there are 2 methods that are often used, namely 

subgroups analysis and Moderated Regression Analysis (MRA). 

 

RESULTS 

Results of the Moderation Regression Equation The regression coefficient of the work 

experience variable of 0.857 describes the magnitude of the change in the performance score of 

the tax inspector. This is due to the influence of work experience on the performance of the tax 

inspector. A positive sign indicates the direction of the relationship is directly proportional (in 

line). When there is an increase in the independence variable score, the tax examiner's 

performance score will increase by 0.981 assuming that other factors are constant (unchanged). 

This proves that the more independent the tax inspector's performance, the better. 

 

The results of the moderating test showed that the interaction between the work experience 

variables showed a significant influence on the performance of the tax inspector (Y), as 

evidenced by the probability value generated by the interaction of the two exogenous and 

moderator variables by 0.011 (0.1%) not exceeding the specified error rate of (α=5%). This 

comparison explains that the integrity variable  successfully corroborates the work experience 

variable against the performance of the tax inspector. Thus, integrity strengthens work 

experience to the performance of tax inspectors. 

 

DISCUSSION 

The results of the study explained that work experience contributes to improving the 

performance of tax inspectors. This means that tax inspectors need enough experience to help 

get the job done. The research results are also supported by the research of Simbolon & Sumadi 

(2013); Senda Yunita Leatemia (2018) and Santuo (2019) explained that the stronger the work 

experience, the performance of tax inspectors will increase and the results will be better. 

 

Important work experience is required in the framework of a tax examiner's obligations to his 

duties to meet the general standards of auditing, The knowledge of an auditor it begins with 

formal education, which is extended through experiences that are subsequently carried out in 

the form of practice. Fatah (2017) said that tax inspectors who have a greater number of flying 

hours will certainly provide better audit quality than tax inspectors who are just starting their 

careers. 

The results of the study are also supported by Wibowo (2016) defining competence 

(competency) as a fundamental characteristic that a person has that has a direct influence on, or 

can describe, excellent performance.  

 

The results of the study explained that integrity strengthens the relationship of work experience 

with the performance of tax inspectors. This gives an idea that indirectly the work experience 
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and performance of the government requires strengthening integrity. The results of the study 

were also supported by Rustendi (2017) with the explanation that integrity is a principle where 

internal auditors must uphold the truth by showing honesty, as well as compliance with laws 

and regulations. Sudibyo (2006:104-105) explains that integrity is being authentic (honest) 

towards oneself and others and actually doing what is said and done. With high integrity, 

auditors can improve the quality of their examination results. 

 

The results of the study explained that integrity strengthens the relationship between 

competence and the performance of tax inspectors. This means that the stronger the integrity, 

the stronger the relationship of competence to the performance of tax inspectors.  Integrity 

includes the issue of good character in shaping communication with fellow human beings. 

Prioritizing honesty and not cheating. The results of the study are also supported by Triharsa 

(2006: 76-77) who explained that integrity is maintaining social, moral, and organizational 

norms; upholding codes of ethics and moral principles ( Integrity is maintaining social, ethical, 

and organizational norms; firmly adhering to codes of conduct and ethical principles). 

 

CONCLUSION 

Work experience has a positive and significant effect on the performance of tax inspectors, this 

proves that the more experienced a tax inspector, the stronger the performance will be. 

Competence has a positive and significant effect on the performance of tax inspectors, this 

proves that a tax inspector must be competent in carrying out his duties. Integrity strengthens 

the relationship of work experience with the performance of the tax inspector, this proves that 

a tax inspector must have enough experience to complete the task and must have integrity. 

Integrity strengthens the relationship of competence to the performance of tax inspectors. This 

explains that a tax inspector must have high integrity in improving performance. 

 

REFERENCES 

Addison, John. (2004). Unions, Training and Firm Performances Evidence from the British 

Workplace Employee Relations Survery. University of South Carolina and IZA Bonn. 

Andriani, R. N., Ratnawati, V., & Wahyuni, N. (2020). Pengaruh Profesionalisme, Kompetensi, 

Dan Kepuasan Kerja Terhadap Kinerja Pemeriksa Pajak: Konflik Peran Sebagai 

Variabel Pemoderasi. Current: Jurnal Kajian Akuntansi Dan Bisnis Terkini, 1(2), 285-

308. 

Arens, et al. (2014). Auditing & Jasa Assurance. Jakarta: Penerbit Erlangga. 

Arwati, Dini & Hanifah. (2010). Pengaruh Komitmen Organisasi Pemeriksa Pajak Dalam 

Meningkatkan KInerja Pemeriksa Pajak (Survey di Wilayah Direktorat Jenderal Pajak 

Jawa Barat I. Jurnal Bisnis, Manajemen & Ekonomi. 9 (10). P 2341-2351. 

Augusty Ferdinand. (2007). Metode Penelitian Manajemen. Semarang: Badan Penerbit 

Universitas Diponegoro. 

Bangun, Wilson. (2012). Manajemen Sumber Daya Manusia. Jakarta: Erlangga. 

Basari, Indra. (2012). Disiplin Kerja dan Pengalaman Kerja Terhadap Kinerja Karyawan pada 

PT centra Multi Karya Bandung. Jurnal Manajemen Vol. 4 No. 2. 

Bili, Wanceslaus, E. Resmawan & D. Kondorura. (2018). Pengaruh Pengalaman Kerja 

Terhadap Kinerja Pegawai di Kantor Kecamatan Laham Kabupaten Mahakam Ulu. 



Journal of Economics and Public Health, Vol 1 No 2,  September 2022 
 

114  

Ejournal Pemerintahan Integratif. 6(3). P 465-474. 

Boyatzis, Richard, E. (2008). Competencies in The 21st Century. Journal of Management 

Development. Vol. 27 No. 1, pp. 5-12. 

Darmastuti, Dewi. (2011). Analisis Faktor-Faktor yang Mempengaruhi Pengungkapan Belanja 

Bantuan Sosial padal Laporan Keuangan Pemerintah Daerah (LKPD) di Indonesia. 

Fakultas Ekonomi Universitas Indonesia, Depok. 

Fadilah, Asri Nur et. all. (2017). Pengaruh Penempatan Pegawai Terhadap Kinerja (Studi Pada 

Pegawai Sekretariat Daerah Kabupaten Gresik). Jurnal Administrasi Publik (JAP). 

Jurnal t.p. Vol. 1, No. 5. 

Fatah, M. Abdul, A. Wiratno & A.P. Ompusunggu. (2017). Pengaruh Indepedensi, Pengalaman, 

Profesionalisme, dan Komitmen Organisasi Pemeriksa Pajak terhadap Kualitas Audit 

Pajak di Kanwil DJP Jakarta Khusus. Jurnal Riset Akuntansi dan perpajakan JRAP. 

4(2). Hal. 149-161. 

Feldman, Daniel. (2009). Age, Work Experience, and the Psychological Contract. Article First 

Published Online (DOI: 10.1002/job.599). 

Feliana Faries & Doni Budiono. (2014). Pengaruh Perilaku Pemeriksa Pajak dan 

Profesionalisme Pemeriksa Pajak Terhadap Kinerja Pemeriksa Pajak. Vol.4 No.1,2014. 

Foster, Bill. (2015). Pembinaan Untuk Meningkatkan Kinerja Karyawan. Jakarta: PPM. 

Ghozali, Imam. (2016). Aplikasi Analisis Multivariete Dengan Program IBM SPSS 23 (Edisi 

8). Cetakan ke VIII. Semarang : Badan Penerbit Universitas Diponegoro. 

Ghozali, Imam. (2011). Aplikasi Analisis Multivariate Dengan Program SPSS. Semarang: 

Badan Penerbit Universitas Diponegoro. 

Grahita, Chandrarin. (2017). Metode Riset Akuntansi Pendekatan Kuantitatif. Jakarta: Salemba 

Empat. 

Griffiths, Bruce., Enrique Washington. (2015). Competencies At Work Providing A Common 

Language For Talent Management. Business Expert Press. 

Goldwasser. (1993). The plaintiffs’ Bar Discuesses Auditor Performance. Journal of CPA. 

Gunadi. (2005). Fungsi Pemeriksaan Terhadap Peningkatan Kepatuhan Pajak. Jurnal 

Perpajakan Indonesia, Vol 4, 5 : 4-9. 

Halfon, Mark S. (1989). Integrity: A Philosopichal Inquiry. Piladelphia: temple Univ. Press. 

Halim, Abdul & Syukriy Abdullah. (2006). Hubungan dan masalah keagenan di pemerintahan 

daerah: Sebuah peluang penelitian anggaran dan akuntansi. Jurnal Akuntansi 

Pemerintah 2(1): 53-74. 

Harefa, Andreas. (2000). Menjadi Manusia Pembelajar. Jakarta: Kompas. 

Hasibuan, Malayu. (2016). Manajemen Sumber Daya Manusia. Jakarta: Penerbit Bumi Aksara. 



Journal of Economics and Public Health, Vol 1 No 2,  September 2022 
 

115  

Hernanik, N. D., & Putri, A. K. (2018). Profesionalisme, Independensi dan Etika Profesi 

Terhadap Kinerja Auditor Wilayah Kota Malang. 

Ilmiyati dan Suhardjo. (2012). Pengaruh Akuntabilitas dan Kompetensi Terhadap Kualitas 

Audit. Vol.1 No.1. Januari 2012. ISSN:2301-9328. Fakultas Ekonomi Universitas 

Semarang. 

Isti, Nurhidayah. (2008). Prinsip Integritas Akuntan Dalam Perspektif Spiritualisme Islam. 

Malang.   

James, S and Nobes, C. (2006). The Economics of Taxation, Principle, Policy and Practise. 

Europe: Prentice Hall. 

Jensen, M., C., dan W. Meckling. (1976). Theory of the Firm: Managerial Behaviour, Agency 

Cost and Ownership Structure. Journal of Finance Economic3:305-360.Melalui 

http://www.nhh.no/for/courses/spring/eco 420/ jensen-meckling-76.pdf. 

Kristiyanto, A. (2014). Analisis Pengaruh Kompetensi, Indepedensi, dan Pemanfaatan 

Teknologi Informasi Terhadap Kualitas Hasil Pemeriksaan Pajak. Jurnal Riset 

Akuntansi dan Keuangan. 5(9), pp. 1-3. 

Kuncoro, A., & Sudarman. (2018). Metodologi Penelitian Manajemen. Yogyakarta: ANDI 

(Anggota IKAPI). 

Leatemia, S. Y. (2018). Pengaruh Pelatihan Dan Pengalaman Kerja Terhadap Kinerja Pegawai 

(Studi Pada Kantor Badan Pusat Statistik di Maluku). Manajemen dan Bisnis, 2(1). 

Leppel, Brucker. (2012). The Importance of Job Training to Job satisfaction of Older Workers. 

Journal og Aging Soc Policy. 24:62-76. 

Manullang, (2008). Dasar-Dasar Manajemen. Yogyakarta: Ghalia Indonesia (GI). 

Mardiasmo. (2018). Perpajakan Edisi Revisi. Yogyakarta: Andi. 

Misral, M., & Pratama, A. (2018). Pengaruh Kompensasi Finansial, Pengalaman Kerja, 

Pelatihan Kerja dan Stres Kerja Terhadap Kinerja Pemeriksa Pajak. Jurnal Akuntansi 

dan Ekonomika, 8(1), 128-134. 

Nurjanah, I., & Kartika, A. (2018). Pengaruh Kompetensi, Independensi, Etika, Pengalaman 

Auditor, Skeptisme Profesional Auditor, Objektifitas Dan Integritas Terhadap Kualitas 

Audit (Studi Pada Kantor Akuntan Publik Di Kota Semarang). Dinamika Akuntansi 

Keuangan Dan Perbankan, 5(2). Retrieved from https://www.unisbank.ac.id/ 

ojs/index.php/fe9/article/ view/5826. 

Nurnaluri, S., dan Cahyaniza, C. (2017). Pengaruh Kompetensi Auditor Terhadap Kinerja 

Auditor (Studi Para Inspektorat Provinsi Sulawesi Tenggara). Jurnal Akuntansi dan 

Keuangan, 1(2). 

Peraturan Direktur Jenderal Pajak Nomor PER-09/PJ/2010 jo. PER-23/PJ/2016 tentang Standar 

Pemeriksaan Untuk menguji Kepatuhan Pemenuhan Kewajiban Perpajakan. 1 Februari 

2016. 



Journal of Economics and Public Health, Vol 1 No 2,  September 2022 
 

116  

Peraturan Menteri Ketenagakerjaan Republik Indonesia Nomor 21 Tahun 2014 tentang 

Pedoman Penerapan Kerangka Kualifikasi Nasional Indonesia. Jakarta, 14 November 

2014. 

Peraturan Menteri Keuangan Nomor 184/PMK.03/2015 jo. Peraturan Menteri Keuangan 

Nomor 18/PMK.03/2021 tentang Tata Cara Pemeriksaan. 

Prabantarikso, R. Mahelan. (2006). Budaya Korporat dan Integritas Karyawan Bank dalam 

Budaya Kerja Perbankan: Jalan Lurus Menuju Integritas, Editor: Eko B. Supriyanto. 

Jakarta: LP3ES. 

Pratama, Rilian, et al. (2020). Pengaruh Kepuasan Kerja, Komitmen Organisasi, Kompetensi 

dan Kecerdasan Emosional Terhadap Kinerja Pemeriksa Pajak dengan Konflik Peran 

Sebagai Variabel Moderasi. Jurnal Pendidikan Ekonomi Dan Bisnis. Vol. 12 No.2. 

Ratnawati. (2015). Dasar-Dasar Perpajakan. Yogyakarta: Deepublish. 

Republik Indonesia. (2021). Undang-Undang Republik Indonesia Nomor 7 Tahun 2021 tentang 

Harmonisasi Peraturan Perpajakan. Jakarta: kementerian Keuangan Republik Indonesia. 

Rustendi, Tendi. (2017). Audit Internal : Prinsip dan teknik Audit Berbasis Risiko. Bandung : 

Mujahid Press  

Salju dkk. (2014). Pengaruh Kompetensi dan Independensi Terhadap Kinerja Auditor 

Pemerintah Kabupaten Luwu Timur. Jurnal Equilibrium. Vol. 4. No.2. hal 100-123. 

Santuo. (2019). Kinerja Pemeriksa Pajak: Tiga Variabel Penjelas Pencapaian Target Pajak 

Optimal. Jurnal Administrasi Negara, 89-104. 

Shaffer, Maria. (2010). Choices, Chalenges, and Career Consequences of Global Work 

Experience: A Review and Future Agenda. Journal of Management. 38, 1282-1327. 

Siagian, S.P. (2002). Kiat Meningkatkan Produktivitas Kerja. Jakarta: Rineka Cipta. 

Siagan, Sondang P. (2004). Manajemen Sumber Daya Manusia. Edisi ke I. Jakarta: Bumi 

Aksara. 

Simbolon, T.I.M. & Sumadi, I.K. (2013). Faktor-Faktor Yang Mempengaruhi Kinerja 

Pemeriksa Pajak di KP Pratama Denpasar Timur dan Badung Selatan. E-Jurnal 

Akuntansi Universitas Udayana. 3(3): 198-215. 

Spencer, L. M., & Spencer, P. S. M. (1993). Competence at work models for superior 

performance. New York: Wiley. 

Ssonko, David K.W. (2010). Ethics, Accountability, Transparency, Integrity and 

Professionalism. The Public Service: Case of Uganda. 

Swarandika, Yoga. (2010). Pengaruh Tingkat Pendidikan, Intensitas Pelatihan Kerja, Intensitas 

Pengalaman Kerja Petugas Pemeriksa Pajak pada Penyelesaian Pemeriksaan Pajak 

(Studi Kasus Pemeriksa Pajak pada KPP Pratama Singaraja dan KPP Pratama Tabanan). 

Fakultas Ekonomi Universitas Udayana, Denpasar. 



Journal of Economics and Public Health, Vol 1 No 2,  September 2022 
 

117  

Syafitri, Febriyanti. (2012). Analisis Pengaruh Karakteristik Pemerintah Daerah Terhadap 

Tingkat Pengungkapan Laporan Keuangan. Jurnal AKuntansi dan Keuangan Indonesia 

Vol. 9 No. 2, Desember, hal. 154-170. 

Tagarev, Todor. (2010). Building Integrity and Reducing Corruption in Defence. DCAF. 

The Commonwealth Association of Tax Administrators. (2006). Practical Approaches 

Towards Ensuring Integrity in Tax Administration. Mauritius:Twenty Seventh Annual 

Technical Conference/Workshop. 

Triharsa, Gatot I. (2006). Budaya Kerja Dalam Peningkatan Integritas Perbankan. Jakarta. 

LP3ES. 

Wariati. (2015). Pengaruh Disiplin Kerja dan Pengalaman Kerja Terhadap Kinerja Pegawai 

Dinas Pendapatan Pengelolaan Keuangan dan Aset Kabupaten Barito Timur. Jurnal 

Wawasan Manajemen. 3(3): 217-228. 

Waterkamp, C. I. A., H. Tawas & C. Mintardjo. (2017). Pengaruh Profesionalisme, Komitmen 

Organisasi dan Kepuasan Kerja Terhadap Kinerja Karyawan pada PT. Bank Rakyat 

Indonesia (Persero) Cabang Manado. Jurnal EMBA. 5 (2). P 2808-2818. 

Wibowo. (2016). Manajemen Kinerja. Jakarta: Rajawali Press. 

Wuryanano. (2014). The 21st Principles of Build and Develop Fighting Spirit. Jakarta: elex 

Media Komputindo. 

Zainal, Veithzal Rivai et. all. (2015). Manajemen Sumber Daya Manusia untuk Perusahaan dari 

Teori ke Praktik. Jakarta: PT Raja Grafindo Persada. 

 

 

 

 

 

 

 

 

 

 

 

 



Journal of Economics and Public Health, Vol 1 No 2,  September 2022 
 

118  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  


