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ABSTRACT 

Generation Z's use of technology in health services is very significant in various aspects, including access to 

information, health services, and interactions with doctors or other health workers. The Republic of Indonesia 

has guaranteed health for all generations in the implementation of the health service system through the 1945 

Constitution and Health Law number 17 of the year. This study aims to determine the factors that influence the 

level of generation Z sick visits to health service centers in Bima Regency, NTB. The importance of conducting 

this research is because the level of sick visits by generation Z at health service centers in Bima Regency is not 

yet optimal and the use of smart phones by generation Z in accessing health information is indicated by the low 

number of visits by Generation Z which can hinder the realization of the vision of a golden Indonesia 2045. 

Research according to the level of explanation consists of: Associative research is research that focuses on 

finding relationships between one variable and other variables. Selection of informants based on theory or 

theoretical sampling is suitable if the main objective of data collection is to develop a substantive theory. The 

informants in this research were 23 people. The selection of informants in qualitative research is completely 

determined by the researcher, so it is often called purposeful sampling, namely selecting informative cases 

(information rich cases) based on the strategy and objectives that the researcher has set, the number of which 

depends on the study objectives and resources (Heryana, 2018). Collecting data obtained from the results of 

interviews and observations as well as documentation recorded in field notes, data reduction with the aim of 

concluding the data then sorting the data into units of concepts and categories and certain themes, and presenting 

data which has been reduced and categorized and represented in a form that is easier to understand.  This 

research was carried out by reducing data, displaying data and drawing conclusions to the point of saturation. In 

Bima, Generation Z who are active in the digital world and social media prefer to seek health information 

independently through health applications and social platforms such as Tik-tok and Instagram, rather than 

coming directly to health facilities, especially for minor health problems. in Bima Regency. Factors such as 

distance, condition of road infrastructure, availability of transportation, and location of health facilities greatly 

influence the ease or difficulty of access. Generation Z tends to look for health facilities that are close, have 

complete services, or are more strategic to save time and energy. As a group transitioning towards financial 

independence, Generation Z tends to consider the cost of health services, availability of insurance, and quality of 

facilities before deciding on treatment. 
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INTRODUCTION 

The use of technology for Generation Z in health services is significant in various aspects, 

including access to information, health services, and interaction with doctors or other health 

workers. The Republic of Indonesia has guaranteed health for all generations in the 

implementation of the health service system through the 1945 Constitution and the Health 

Law number 17 (President of the Republic of Indonesia 2023) . The increase in the use of 

smartphones in Indonesia from 28.6% in 2015 to 56.2% in 2018, and reached 63.3% in 2019. 
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The prediction for 2025 is an increase of up to 89.2%. In 2021, the Ministry of 

Communication and Information recorded 167 million users, about 89% of the total 

population. In 2023, the highest penetration (98.20%) is among adolescents aged 13-18 

(Generation Z) years old. This shows the rapid adoption and central role of technology in the 

daily lives of Indonesian people, including among generation z in Bima, West Nusa Tenggara, 

in meeting health needs. (Wijoyo et al. 2020). 
 

Generation Z, whose average age in 2024 is 12-27 years old, is a generation that grows and 

develops in the rapidly evolving digital and technological era. They are very familiar with 

technology, especially smartphones and social media, which are used for daily activities. 

However, there are concerns that their tendency to use smartphones could have an impact on 

the way they use health services. On the one hand, diverse health apps, online medical 

consultations, and easy access to health information make it easier for Gen Z to monitor their 

health conditions. On the other hand, excessive use of smartphones can reduce the number of 

patient visits at health facilities in almost all regions, including in Bima Regency, West Nusa 

Tenggara. (IDN Research Institute 2024). 

 

Facts in the field show that in a study conducted in several health service facilities on the visit 

of generation Z at primary health care centers is one of the problems evaluated. At the Woha 

Health Center in Woha District, Bima Regency, the number of visits in 20023 was dominated 

by the Baby boomers generation around 30%, the XY generation 28%, the Alpha generation 

22%, the prebaby boomers (Veteran) generation 14% and the Z generation around 6%. In 

other health centers in Bima Regency in Soromandi district in 2023, it shows that the number 

of visits is dominated by generation XY 32%, the baby boomers generation around 25%, the 

Alpha generation 16%, the prebaby boomers generation (Veteran) 12% and generation Z 

around 15%. (Data from PKM Woha and PKM Soromandi). The phenomenon of 

intergenerational visits to health services is influenced by many factors, including: Access to 

health is influenced by gender factors, travel time, transportation costs, location of residence, 

public perception of health, quality of service, education, income. (Nasution, Kurniansyah, 

and Priyanti 2022) 
 

In 2023, the number of sick visits at the Woha Health Center, Bima Regency, West Nusa 

Tenggara, on average, 60-80 patients per day, dominated by patients aged 50-75 with an 

average year of 31% per year, followed by ages 5-11 years with an average of 22% per year,  

then at the age of 35-46 years an average of 18% per year, 0-5 years old with an average of 

21% per year and the lowest is 15-19 years old with an average of 8% per year (Annual data 

of PKM Woha). In addition, in the same year, at the Soromandi Health Center of Bima 

Regency, NTB, it was shown that the average number of sick visits of 25-30 patients per day 

was dominated by patients aged 50-75 years with an average of 39% per year, followed by 

the age of 5-11 years with an average of 19% per year, then at the age of 35-46 years an 

average of 15% per year, the age of 0-5 years an average of 21% per year and the lowest was 

15-19 years old with an average of 6% per year (Annual data of PKM Soromandi). From the 

description above, it shows that there are problems in attitudes and behaviors in health 

utilization (Health Care Utility) by generation Z which affects according to him the National 

Quality Indicator (INM) of health service facilities in Bima Regency, NTB Province. Based 

on this, the researcher will conduct a study on the Analysis of Factors Affecting the Level of 

Visit of Generation Z at the Health Service Center in Bima Regency, West Nusa Tenggara 

Province. 

METHOD 
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This research is a qualitative descriptive approach. According to Sembiring (2024). Research 

according to the level of projection consists of: Associative research is research that focuses 

on finding relationships between one variable and another. Comparative Research is a type of 

research that involves a comparison between two or more objects and the main purpose of 

comparative research is to evaluate the differences or similarities between the objects being 

compared. Miles and Huberman in the book Qualitative Data Analysis An Expanded 

Sourcebook by Matthew B. Miles and A. Michael Huberman which consists of three main 

activities, namely data collection obtained from the results of interviews and observations as 

well as documentation recorded in field notes, data reduction with the aim of inferring data 

then sorting data in conceptual units and certain categories and themes, and the presentation 

of data that is a power has been reduced and categorized to be represented in a form that is  

easier to understand such as tables or graphs or analog images. This study intends to find and 

describe analytically and accurately as well as interpret the factors that affect Generation Z 

visits to health service centers in Bima Regency, NTB Province. The selection of informants 

based on theory or theoretical sampling is suitable if the main purpose of data collection is to 

develop the theory substantively. The informants in this study were 23 people. The selection 

of informants in qualitative research is completely determined by the researcher, so it is often 

called purposeful sampling, namely selecting informative cases (information rich cases) based 

on the strategy and objectives that the researcher has set, the number of which depends on the 

study objectives and resources (Heryana, 2018). Collecting data obtained from the results of 

interviews and observations as well as documentation recorded in field notes, data reduction 

with the aim of concluding the data then sorting the data into units of concepts and categories 

and certain themes, and presenting data which has been reduced and categorized and 

represented in a form that is easier to understand This research was carried out by reducing 

data, displaying data and drawing conclusions to the saturation point. 

 

RESULT 

Technology and Information Factors 
Generation Z in Bima Regency, which amounts to around 10,000 people in 2023-2024, ha 

life habits, social status, and health status that are greatly influenced by the development of 

information technology. Familiar with the internet, social media, and mobile devices, they 

are digital natives who make technology the main means of information consumption and 

social interaction. This digital life shapes expectations for responsive and fast services, 

including in terms of communication and fulfillment of daily needs. However, limited 

economic access makes some Generation Z only exposed to modern lifestyles from the 

media, without being able to fully participate in global trends such as healthy food 

consumption and participating in fitness activities. In terms of social status, most Generation 

Z in Bima are educated until high school, but only a few continue to higher education due to 

economic challenges and lack of equal access to education. They tend to be active in the 

community with a focus on youth, the environment, and creative activities, which are 

increasingly growing through online platforms. 
 

........."I was first bought a cellphone by my parents when I entered junior high school, when I 

was in elementary school, I also started playing games using my parents' cellphone". 

(interview on September 19, 2024, AGS 19 years old). 

........."Starting in the morning, at school, and at home I always carry a cellphone, because 

cellphones have become a part of my life to find information, or if there is important 

information or to contact family and friends" (interview on September 21, 2024, MYS 17 

years old). 
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……..” I can get health information quickly without having to go to a hospital or health 

center, for example through content on tik-tok and on Instagram or health applications. For 

example, if there is a health problem with me or there is a family member who is sick, the first 

aid is for me to find out how to deal with it on the internet." (interview on September 16, 

2024, KLD, 19 years old) 
........."Social media also gives a lot of information about a healthy lifestyle. Starting from a 

good diet, maintaining mental health to the importance of getting enough sleep, so we can 

learn and try to apply it." (interview on September 19, 2024, AGS 19 years old) 

........."Starting in the morning, at school, and at home I always carry a cellphone, because 

cellphones have become a part of my life to look for information, or if there is important 

information or to contact family and friends" (interview on September 21, 2024, MYS 17 

years old). 
........."Now there is a lot of health information on the internet or on social media. So if you 

are mildly ill, it is easier to consult through health friends or friends who have experience or 

information from content content on Tik-tok or using a health application application, rather 

than coming to the Health Center." (interview on September 28, 2022.ANTN 21 years old). 

............"Sometimes the queue at the Health Center can be very long, so now I get more health 

information from the application. Even in a day, I used to spend several hours using the 

internet to find out what was needed, including the issue of contents" (KRWN 20 Years, 

interview on September 18, 2024). 
"……… There is a lot of content on social media about health tips, disease treatment and 

discussions around Health." (NJ 21 years old, interview September 24, 2024). 

......."Now the era of cellphones is all possible. By opening google, we know a lot of 

information, be it information about health or information about services at the Health 

Center, you can see there the types of services available or the availability of doctors" (MHD, 

21 years old, Interview on September 6, 2024). 

.........."If in big cities, many people have used health applications for consultation or just to 

find out about diseases, Bima should also be like that" (Rni, 19 years old, interview on 

September 26, 2024). 
……..“ Puskesmas officers should socialize if there is a watsupp for online consultation, and 

even if there is a health application, they should be told how to use it," (interview on 

September 26, 2024, Rizal, 17 years old). 

 

In addition, these statements illustrate how Generation Z in Bima relies on technology and 

social media in health-related decision-making, creating a different health-seeking behavior 

from previous generations. However, there are also challenges, as not everyone understands 

how to use the app, which creates confusion. This phenomenon also reflects the fear of 

missing out in the digital age, where quick and easy access is very important for them. 

Research shows that FOMO (Fear Of Missing Out) among Generation Z in Bima City, which 

is related to social media and technology addiction, has a big influence on Generation Z's 

behavior in accessing health services in Bima. Mobile phones and social media, such as Tik 

Tok and Instagram, make it easy and quick for them to get health information, so they often 

prefer to find their own solutions to minor health problems without going directly to the 

health care center. The high level of health literacy among Generation Z strengthens their 

tendency to be independent in managing health, reducing dependence on health facilities like 

previous generations (Aprianti and Wendari 2023) 

 

Generation Z, who has a strong preference for fast and varied access to information, tends to 

utilize social media and digital platforms as one of the sources of information and inspiration 

in daily life. With the exchange of perspectives taking place on this platform, various rich and 

diverse "realities" emerge, which in turn enrich their perspective on the world. This happens 
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because each user is a unique individual with different backgrounds, thoughts, and views on 

life, so that the interaction that occurs allows Generation Z to build a personal and authentic 

sense of self according to their preferences and lifestyle. (Firamadhina and Krisnani 2021) 

 

Accessibility Factor 

Accessibility in Bima Regency, with an area of about 4,389.40 km², is an important factor in 

the life of Generation Z spread across 191 villages and 18 sub-districts, including several 

small islands around it. This vast and dispersed geographical area creates its own challenges 

in ensuring equitable access to various basic needs, such as education, health services, and 

digital infrastructure that supports connectivity. In terms of health services, Puskesmas as the 

main facilities in various sub-districts may not be enough to meet the expectations of 

Generation Z who want fast and technology-based services. The distance between villages in 

Bima Regency which is quite far from health facilities often makes it difficult for the younger 

generation to get timely treatment, especially for those living on small islands or mountainous 

areas. Gender, duration of the trip, transportation costs, where to live, people's perspectives on 

health, quality of services, income, and insights all impact access to health facilities. 

(SYADZA, NAJMAH, and IDRIS 2023). 

 

Considerable distances are often a major barrier, where the journey to reach health facilities 

can take hours, especially for those who do not have access to private vehicles. On the other 

hand, the condition of the road infrastructure is not always good also contributes to this 

difficulty, makig many people hesitant to travel to health facilities. 

........."I live very far from the Health Center, about 2 hours if I use a motorbike, so if the pain 

is mild, I buy medicine first at the nearest pharmacy" (interview on September 23, 2024, HRN 

17 years old) 
……..“ Near the sub-district office, there is a Health Center, but if I go there, I will go 

directly to a hospital close to the market, so that it is a one-way trip even if it is a little 

farther" (interview on September 23, 2024, HLD 24 years old) 

"........ the road to the Puskesmas is still not asphalt, especially in the rainy season, it often 

floods, so it feels lazy to go there. except for urgent circumstances such as making a letter 

that must be signed by the Health Center" (IBR 23 Years, Interview on September 27, 2024) 

........."In this year, I have only been to the Health Center twice, the first time when I was 

bitten by a snake, the second time when I made a health certificate for KPPS activities, 

because it was so far away that it could take more than 2 hours to get there" (interview on 

September 27, 2024, ADT 21 Years old) 
........."It's good that the Puskesmas is located in the middle, so that people from the most 

distant villages can also come to the Puskesmas" (ZF, 19, Interview September 20, 2024) 
……….“ Public transportation is also not always there, at most once a day in the morning, if 

you want to go there by motorbike, it can take 2 hours to travel, where the road is also 

damaged" (Siti, 18 years old. interview on September 25, 2024) 
........."My house is close to the main road, so the health center and pharmacy are easy to 

reach. In my opinion, if health facilities can be placed in strategic areas, there will definitely 

be more young people who visit even if it is just a health check" (interview on September 20, 

2024, ALF 21 years old) 

……..“ I prefer a nearby health facility, usually, I use a motorcycle to go to the Health Center 

or clinic," (Interview with HRS, 22 years old, September 23, 2024). 

........."Even though the location is far away, if the health center or hospital offers complete 

services, I will go there, but the health center has limited services, so I prefer to look for a 

sick rash or a clinic that has the facilities I need. (HRL 24 years old, interview on September 

30, 2024) 
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HRL's statement revealed that although the distance to the health center or hospital may be 

long, he is still willing to visit the health facility if they offer complete and adequate services. 

This shows that the quality of service and the completeness of facilities are the top priorities 

for HRL in choosing a health care place. He highlighted that the Puskesmas has limited 

services, which makes it less attractive as the first choice. Alternatively, HRL prefers a 

hospital or clinic that can better meet its needs. This approach reflects the tendency of 

individuals to choose healthcare facilities based on their ability to provide services that are 

relevant and tailored to their needs, regardless of the distance traveled. Overall, this statement 

suggests that for some people, the quality of service is more important than distance, and the 

decision to seek medical care is based on how well a facility can meet their health needs. At a 

higher level of education, a person tends to be more aware of the importance of getting 

complete and comprehensive health services. They may also be more selective in choosing 

health facilities, choosing those that provide a variety of services as per their medical needs. 

With more in-depth knowledge, they will be more critical of the health facilities they visit, 

especially regarding the quality, availability of specialists, or certain procedures that may not 

be available at the Health Center. In a study conducted by Raditiya Firda Maulany et al (2020) 

that access to health is influenced by gender factors, travel time, transportation costs, location 

of residence, public perception of health, quality of service, education, income. (Maulany, 

Dianingati, and Annisaa' 2021b). 

 

Economic and Cost Factors 

Generation Z in Bima Regency grew up in a typical environment, where the local economy is 

still dominated by traditional sectors such as agriculture, fisheries, and livestock. The average 

per capita income in Bima Regency, West Nusa Tenggara, is estimated to be in the range of 

Rp 19-20 million per year. This figure is lower than the Indonesian national average, which is 

around Rp 60 million per year. This lower per capita income reflects the economic challenges 

faced by the people of Bima, especially with the economy's reliance on traditional sectors 

such as agriculture, fisheries, and livestock, which generally generate unstable and seasonally 

dependent incomes, often facing financial constraints that affect access to health services and 

education. Nonetheless, this generation is a group that is familiar with technology and social 

media, so it has different expectations from previous generations, both in terms of jobs and 

public services. They are more likely to look for jobs that offer flexibility and digital access, 

and are starting to be interested in the services and technology sectors, which are more in line 

with modern lifestyles. The limited employment opportunities in Bima often force them to 

look for opportunities outside the region or innovate in digital-based small businesses. In 

general, this generation is still in the transition stage to financial independence, where some 

are still in the care of their parents, including in terms of health protection through insurance 

such as BPJS. However, there are also individuals in this group who do not have access to 

BPJS or other health insurance, so they may need to rely on their own income or other 

financial assistance for health needs. (Oktarianita1, Andry Sartika 2 2021). 
 

………..”" I don't have my own BPJS yet, so if it's not too sick, I choose to wait until the 

condition is more serious." (TF 23 years old, Interview September 26, 2024) 
…….." My income is still mediocre, and BPJS is very helpful because it can cut a lot of costs. 

I prefer to go to a health facility registered with BPJS, otherwise I am afraid that it will 

become a financial burden. Not to mention, the cost of living right now" (AWLD 24 years old, 

Interview September 29, 2024) 
......."To buy gasoline to the Puskesmas it can be up to 25 thousand because the distance is 

quite far, so if it's not important, it's very important to postpone it first to go there." "(LA 23 

years old Interview September 29, 2024) 
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.........."Because I just finished college and just got a job, indeed at the Health Center it is 

cheap when it comes to payment, but I want to go directly to a specialist doctor, anyway the 

quality of the consultation is better" (HKM 25 Years Old, interview September 27, 2024) 

 

In the results of the interview, it was also stated that the preferences of Generation Z in 

choosing health service facilities are not only influenced by economic status but also linked to 

the quality of services to the economic situation. This phenomenon indicates that Generation 

Z, when they have an increased economic capacity, tend to prioritize the quality of health 

services rather than simply saving costs, especially if the services are considered to provide 

greater benefits to their well-being. According to the Theory of Consumer Behavior in the 

book Basic Concepts of Economics (Eco-Culture Values Approach) by Rahmatullah Inanna 

Mustari (2018), it is stated that consumers in general always strive for maximum utility from 

the use of the objects they consume, which means how much a good or service can meet 

someone's needs. Utility is a measure of satisfaction received from the use of the consumption 

of goods and services. Satisfaction in consuming something is trying to be maximized by 

every consumer. This is the similarity that is brought together in each consumer as a unique 

person by having different needs and different behaviors in meeting their needs. Consumer 

behavior theory can explain how a consumer chooses a product that is believed to provide 

maximum satisfaction by being limited by income and the price of goods. (Adhi 2020). 

Generation Z's expectations of economic factors and costs affect their decision to visit the 

Health Service center. Generation Z, who is known as the financially savvy and critical 

generation in choosing services, tends to consider the costs as well as benefits before deciding 

to access healthcare. For them, economic factors are an important aspect in determining the 

frequency and type of services they will choose. Another analysis shows that there is a 

significant relationship between the use of insurance, the number of health facilities, and the 

number of health workers. (Panogu and Farisi 2024) 
 

DISCUSSION 

Technology and Information Factors 

Generation Z in Bima Regency, which amounts to around 10,000 people in 2023-2024, is 

greatly influenced by the development of information technology in their daily lives. As 

digital natives, they are familiar with the internet, social media, and mobile devices, which are 

the main means of information consumption and social interaction. The results of an interview 

with AGS informant (19 years old) who stated, "I was first bought a cellphone by my parents 

when I entered junior high school, when I was in elementary school, I also started playing 

games using my parents' cellphone," describing how close Generation Z's relationship with 

technology is from a young age. Mobile phones have become an integral part of their lives, 

not only as a means of communication but also as a source of information. This is in line with 

research by Prensky (2001) which stated that the generation that grew up in the digital era has 

different habits and mindsets compared to previous generations. Generation Z tends to seek 

health information through digital devices, which makes it easier for them to gain knowledge 

about available health services. 
 

Although information technology offers many conveniences, the results of the study also 

found that some Generation Z in Bima Regency still face challenges in terms of economic and 

educational access. Most of them only studied until high school, and few went on to higher 

education due to economic limitations and unequal access to education. As explained by 

Wahyudin et al. (2019), "More than half of teenagers or Generation Z already have a 

cellphone to access the internet for daily life and use social media to connect with friends 

from other regions." This shows that although technology and information are easily 

accessible, socio-economic conditions remain a barrier to optimal utilization of technology in 
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terms of health. Information technology also contributes to mental health awareness among 

Generation Z. Despite the increased awareness of mental health issues thanks to discussions 

on social media, stigma and limitations of mental health services are still a significant 

challenge. A study by Rosen et al. (2019) highlights that social media can serve as a tool to 

increase awareness, but it can also exacerbate mental health problems if not used wisely. 
 

One of the informants, KLD (19 years old), stated, "I can get health information quickly 

without having to go to the hospital or health center, for example through content on Tik-tok, 

Instagram, or health apps." This statement indicates that the ease of access to health 

information through social media has changed the way Generation Z acquires knowledge. The 

younger generation is now more likely to take advantage of digital resources to seek initial 

information related to health before deciding to visit a health facility. This shows that the 

development of technology and information has a significant role in influencing the behavior 

of Generation Z in Bima Regency, especially related to decision-making to visit health care 

centers. In terms of social interaction, mobile phones are the main tool for Generation Z to 

communicate and access information. As stated by MYS (17 years old), "Starting in the 

morning, at school, and at home I always carry my cellphone, because cellphone has become 

a part of my life to look for information." This statement reflects how technology has changed 

the way Generation Z interacts and seeks information, including regarding health. A study 

conducted by Andi Cindy Patricia (2023) also highlights the impact of social media on mental 

health, which shows that the majority of individuals experience changes in their mental state 

after using social media. This confirms that Generation Z not only uses social media for 

health information, but also to interact and share experiences that can affect their mental 

health. 
 

In exploring how the development of technology and information affects the behavior of 

Generation Z in accessing health services, especially related to their visits to health service 

centers such as health centers. The results of interviews with informants show a downward 

trend in physical visits to health facilities, which is largely due to the ease of access to health 

information through the internet and social media. As expressed by ANTN (21 years old), 

"Now there is a lot of health information through the internet or on social media. So if you are 

mildly ill, it is easier to consult through friends of health people or friends who have 

experience or information from content on Tik Tok or using health applications, rather than 

coming to the Health Center." This statement reflects the change in behavior of Generation Z 

who rely more on digital information sources than making in-person visits. They feel more 

comfortable using online platforms to find solutions to health problems, especially for mild 

conditions. 
 

Social media and health apps provide quick access to relevant information. This has the 

potential to increase health literacy among Generation Z. A study by Ditiaharman, Agsari, and 

Syakurah (2022) shows that the majority of respondents have quite good health literacy, 

which is supported by adequate internet access. Gen Z often spends hours every day looking 

for health information independently, and this shapes their healthy behaviors. The credibility 

of information is an important key in choosing the right source. According to Siswanta 

(2015), online media affiliated with professional health organizations are perceived as more 

credible. Generation Z, who prioritizes speed and convenience, tends to rely on sources of 

information that they consider reliable, such as recommendations from friends or educational 

content from social media. 

 

In the Theory of Planned Behavior proposed by Ajzen, in which attitudes, subjective norms, 

and perceptions of behavioral control affect the intentions and actual behavior of individuals. 
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With easy access to information and a desire to be independent in finding health solutions, 

Generation Z can more quickly adapt to the changes offered by technology. In addition, the 

Diffusion of Innovation Theory explains that Generation Z is an "early adopter" in the use of 

technology, including digital technology for health information. They tend to be quick to 

adopt new innovations that make daily life easier, including in terms of health. This change in 

behavior also signals the need for healthcare providers to adapt to these new trends, including 

increasing their presence on digital platforms and social media to reach Generation Z with 

accurate and valid information. In this study, there is a significant emphasis on changing the 

behavior patterns of Generation Z in seeking information and health services, which are now 

heavily dependent on digital technology, especially smartphones. Easy internet access allows 

them to obtain information instantly, with Google as the main source for learning about 

various health issues and medical services. As stated by MHD, a 21-year-old informant, "By 

opening Google, we can find out a lot of information, both about health and services at the 

Health Center." (Interview, September 6, 2024). This statement highlights how technology 

has changed the way Generation Z accesses health information. The use of digital applications 

and platforms, such as social media and health websites, makes it easy for them to gain 

knowledge about health services without having to visit health facilities in person. This shows 

that Generation Z prioritizes practical and efficient solutions in meeting their information 

needs.  

 

The trends that can be seen show that although Generation Z is highly connected to 

technology, their number of visits to health care facilities, such as health centers, is relatively 

low. Data from the Soromandi Health Center noted that only about 6% of visits came from 

this generation. This reflects a major shift in their interaction patterns with healthcare systems, 

where they prefer to rely on digital sources of information. As explained by Novia Angela 

(2006), Emile Durkheim stated that social change can occur due to ecological and 

demographic factors that change people's lives from traditional to modern conditions. This is 

reflected in the behavior pattern of Generation Z who now rely more on technology and the 

internet as the main source of health information.  
 

Accessibility Factor 

In accessing health service centers in Bima Regency, which is closely related to geographical 

conditions, infrastructure, and individual preferences, it affects the choice of Generation Z in 

accessing health facilities. Based on interviews with several informants, such as HRN (17 

years old) and HLD (24 years old), it was found that distance and road access conditions 

influenced their decision to seek health care. These two informants provide different 

perspectives on the determining factors in choosing a health facility, which is reflected in their 

choice to look for alternatives that are more practical or efficient in meeting their health 

needs. 

 

The results of interviews with HRN, who live about two hours from the nearest health center, 

show that long distances are often the main barrier. HRN explained that he prefers to buy 

medicine at the nearest pharmacy when he is experiencing mild illness rather than having to 

take a long trip to the health center. This statement suggests that geographical limitations can 

make young people in remote areas choose more accessible alternatives, especially for less 

serious health conditions. These findings are supported by studies that show that the distance 

factor can be an obstacle in accessing health services in rural or remote areas, especially if 

transportation facilities are limited (Syadza, Najmah, and Idris 2023). The study explained 

that the duration of the trip and road conditions are important factors that can hinder access to 

health for people in rural areas. 
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In addition, Quality and Convenience of Service, Another opinion from the informant, HLD, 

gives a different view in choosing health services. Although there are Puskesmas nearby, 

HLD prefers to directly visit hospitals around the market. This decision is based on time 

efficiency, because he can complete several needs in one trip. This preference reflects that, for 

some people, comfort and the ability to meet other needs at the same time are also important 

considerations. Research by Deng and Bennett (2023) supports these findings, where they 

found that geographical proximity is not the only factor affecting accessibility. Many people 

opt for further healthcare facilities to get better quality of service or additional comfort. For 

HLD, this factor means that he can maximize his visits by fulfilling other needs around the 

market, even if he has to travel longer distances to the hospital. 
 

In addition, Road and Transportation Infrastructure, Accessibility of health facilities in Bima 

Regency shows that geographical challenges, poor road infrastructure, and limited public 

transportation greatly affect the decision of Generation Z to access health services. Based on 

the results of interviews with several informants such as IBR (23 years old), ADT (21 years 

old), ZF (19 years old), and Siti (18 years old), it can be seen that physical access conditions 

are the main barrier that limits their interest in using health services except in emergency 

situations. A statement from ADT indicates a similar situation. He only visits the Health 

Center twice a year, the first time when he experiences an emergency (snake bite) and the 

second time for administrative purposes. The travel distance of more than two hours makes 

regular visits to the Health Center feel very inefficient. These findings are supported by a 

study by Tsui et al. (2020), which found that transportation factors and infrastructure quality 

play a major role in determining people's decisions to use health services. Especially for those 

who do not have access to private transportation, travel time and conditions are a significant 

obstacle. 
 

Siti revealed that the limited public transportation that is only available once a day in the 

morning and the condition of damaged roads further worsen the situation. Without access to 

private vehicles, travel to healthcare facilities becomes more difficult and time-consuming. In 

this context, the literature of Tsui et al. (2020) is again relevant, where limited access to 

public transportation increases dependence on private vehicles, which not everyone has. This 

limits accessibility, especially for young people who may not have access to vehicles. On the 

other hand, ZF suggested that the Puskesmas be placed in a more central location so that they 

can be accessed by the entire community, including those living in remote villages. This 

proposal reflects the importance of strategic locations to increase health service coverage. In 

comparison, the research by Vita Dewi, Lestari, and Rahmah (2019) also shows that the ease 

of access and proximity of health facilities to settlements increases people's interest in 

utilizing existing services. The easily accessible location not only shortens travel time but also 

encourages Generation Z to be more proactive in visiting health facilities. 

 

These findings reflect that in addition to physical distance, accessibility to health facilities for 

Generation Z is influenced by various factors, such as road conditions, transportation 

availability, and strategic location of facilities. In some cases, Generation Z prefers to look for 

quick and easily accessible alternatives, such as buying drugs at pharmacies or looking for 

health information online. This preference is in line with the characteristics of Generation Z 

who tend to want efficient and fast services. These alternatives are becoming a more popular 

choice because they allow them to get a solution without having to face the difficulties of long 

trips and unfavorable infrastructure conditions. From various interview results with 

informants, it is shown that Generation Z in Bima Regency has its own challenges in 

accessing health services, especially related to distance, service quality, and infrastructure 

conditions. The government needs to consider the placement of strategic health facilities and 
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infrastructure improvements to support service accessibility. In addition, improving the 

quality and completeness of services at Puskesmas or village clinics can be a driving factor 

for the community to make better use of available health facilities. By improving these 

aspects, it is hoped that Generation Z and the general public in Bima Regency can more easily 

access health services, increase their participation in maintaining health, and reduce 

dependence on emergency health services only. This is in line with Law Number 36 of 2014 

concerning Health Workers, which emphasizes the importance of the role of health workers in 

improving the quality of services that can be accessed by all levels of society in order to 

achieve optimal health levels (Susilawati and Azzahra, 2023). 
 

Economic and Cost Factors 

Lower income in Bima Regency (Rp 19-20 million per year) compared to the national 

average limits the purchasing power of Generation Z, so they must be more selective in 

choosing affordable health services. To explore the role of economic factors in the decision of 

Generation Z in Bima Regency to access health services, as well as relate them to insights 

from literature and informant interviews. Economic factors that play a role include low 

income and limited access to health insurance, which hinders access to fast and adequate 

health services. The results of an interview with TF, a 23-year-old informant, reflect this 

condition. TF admitted that without health insurance such as BPJS, he is more likely to 

postpone visits to health facilities until his condition worsens. This is closely related to the 

findings of Maulany et al. (2021), which stated that factors such as income, transportation 

costs, and public perception of health affect the accessibility of health services. For TF, 

financial limitations cause the choice of defensive strategies to wait for more serious health 

conditions to avoid the burden of costs that may not be able to bear. 
 

Access to health insurance, such as BPJS, influences generation Z's decision to access health 

services. Those with insurance are more likely to visit health facilities because of the more 

affordable costs. In contrast, those without insurance often delay treatment due to cost 

constraints. This economic factor is also reflected in the tendency of Generation Z to choose 

lower-cost facilities or those that have subsidies, as noted by Weraman (2024). Economic 

conditions in Bima, where the majority of people's income still depends on traditional sectors 

such as agriculture and fisheries, create financial uncertainty that reinforces the need for 

health insurance or affordable service options. Access to BPJS, which is often still under the 

care of parents, for some individuals, is an important safety net that allows safer access to 

health services.  
 

These financial limitations affect their ability to access healthcare without external support. 

LA's statement, 23 years old, that "to buy gasoline to the Puskesmas it can be up to 25,000 

because the distance is quite long," shows how transportation costs can be an important 

consideration in the decision to seek health care. High transportation costs, especially for 

those living far from health facilities, are a significant obstacle. This is in line with the 

findings mentioned by Weraman (2024), which shows that additional costs, such as 

transportation costs, are often a factor influencing an individual's decision to access health 

services. If transportation costs are considered too high or if their health condition is not 

urgent, individuals like LA tend to postpone visits to the Health Center. However, the cost of 

health services is different from the statement of HKM (25 years old), who prefers to visit a 

specialist doctor directly even though the Puskesmas offers cheaper rates, underlining the 

importance of service quality in the selection of health facilities. HKM feels that the quality of 

consultation at specialist doctors is better than that given at the Health Center, even though 

the cost incurred is higher. This reflects the fact that, for some individuals, the quality of 

service is often prioritized over cost, especially when they have greater financial capacity, as 
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experienced by HKM who has just finished college. This supports the findings from Amalia 

et al. (2022), which show that although cost is a major consideration factor, the quality of 

healthcare services can influence an individual's decision to choose a healthcare facility. For 

Generation Z who prioritize quality in choosing services, they tend to look for facilities with 

specialist doctors if they feel that the quality is better and according to their needs. 
 

The statements from these informants, especially those related to the influence of income on 

health care choices, indicate that Generation Z in Bima is often caught in a dilemma between 

service quality and affordability. This illustrates the importance of the role of revenue in 

health accessibility, where those with higher incomes are more likely to choose facilities with 

a better quality of service, such as specialist doctors, despite higher costs. However, for those 

with financial limitations, as experienced by LA and AWLD, more factors are considered, 

including transportation costs and medical expenses. The results of the interviews and 

literature that have been discussed show that economic factors, both direct costs such as 

medical costs and indirect costs such as transportation, greatly affect Generation Z's decision 

to access health services. While service quality is also an important factor, especially for those 

with financial capacity, cost remains a major consideration in decision-making. The existence 

of health insurance, such as BPJS, plays a very important role in reducing the burden of health 

costs and increasing access to more affordable health services. 

 

The behavior of Generation Z can be related to the Theory of Consumer Behavior explained 

by Rahmatullah Inanna Mustari (2018) and also other related literature. According to this 

theory, consumers always seek to maximize the utility or satisfaction obtained from the goods 

or services consumed, taking into account limitations such as income and price. In this 

context, Generation Z in Bima Regency shows a pattern of health service consumption that is 

influenced by economic and cost factors, which serves as the main consideration in making 

decisions to access health facilities. According to AWLD's statement (24 years old), "My 

income is still mediocre, and BPJS is very helpful because it can cut a lot of costs. I prefer to 

go to a health facility registered with BPJS, otherwise I am afraid that it will become a 

financial burden. Not to mention, the cost of living right now," we can see how consumer 

behavior theory plays a role in AWLD decisions. As a consumer with limited income, AWLD 

tries to maximize the satisfaction obtained from health services by choosing facilities 

registered with BPJS. In this case, BPJS acts as a cost deductor for AWLD, allowing it to 

access healthcare services at a lower cost, which in turn increases its utility. This is also in 

line with the theory of Rahmatullah Inanna Mustari (2018) which states that consumers will 

try to maximize their satisfaction within existing limits, in this case by reducing spending on 

health through BPJS. 
 

HKM statement (25 years old): "Because I just finished college and just got a job, indeed at 

the Puskesmas it is cheap when it comes to payment, but I prefer to go directly to a specialist 

doctor, anyway the quality of the consultation is better," indicating that the quality of health 

services is also an important factor in HKM's decision, in addition to cost. Although 

Puskesmas offer lower fees, HKM prefers to pay higher fees to specialist doctors to get better 

quality of service. This decision reflects Generation Z's understanding and preference for 

service quality, which often prioritizes the long-term benefits of quality care over simply 

short-term cost savings. In line with Adhi's (2020) view, which states that consumers choose 

products or services that provide maximum satisfaction according to their income capacity, 

HKM shows the decision to choose more expensive services, but is believed to provide higher 

satisfaction in terms of the quality of medical consultations. This reflects a shift in Generation 

Z who are more critical and intelligent in choosing health services that meet their needs, both 

in terms of cost and quality. 
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The results of this study show that Generation Z in Bima Regency faces challenges in 

accessing health services due to financial limitations. Economic factors greatly influence their 

decision, both in terms of choosing the type of service (Puskesmas vs. specialist doctors) and 

in determining the frequency of visits to health facilities. As noted by Amalia et al. (2022), 

low health insurance use and high outpatient costs can increase the financial burden, which 

risks hindering access to health services for low-income individuals. Based on interviews with 

informants and existing literature, it strengthens the view that economic factors, both in the 

form of income, direct costs, transportation costs, and the use of insurance—play a major role 

in influencing Generation Z's decision to access health services. Although cost is a major 

factor, the quality of service is also considered, especially when individuals feel they have 

better financial capacity. Generation Z's decision to choose healthcare shows a smart and 

rational approach, taking into account various factors to maximize the utility or satisfaction 

they receive from the healthcare they choose.  
 

CONCLUSION 

Technology and information have an important role in influencing Generation Z's decision to 

visit health care centers. In Bima, Generation Z who are active in the digital world and social 

media prefer to seek health information independently through health applications and social 

platforms such as Tik-tok and Instagram, compared to coming directly to health facilities, 

especially for minor health problems. The ease of access to digital information that is fast and 

practical, as well as trust in the recommendations of other users, are the driving factors. High 

health literacy allows them to be more independent in managing their health. However, even 

though technology improves access to information, there are still challenges in understanding 

and using health apps optimally. This phenomenon shows that if the use of technology is 

maximized, Generation Z can reduce direct visits to health facilities. Therefore, health 

facilities need to increase digital literacy among this generation so that they can optimize their 

experience in health services. 
 

Accessibility is an important factor that influences Generation Z's decision to visit health care 

centers in Bima Regency. Factors such as distance, road infrastructure conditions, 

transportation availability, and the location of health facilities greatly affect the ease or 

difficulty of access. Generation Z tends to look for health facilities that are close, have 

complete services, or are more strategic to save time and effort. Limited transportation and 

poor road infrastructure can discourage them from visiting health centers unless it is urgent. 

Therefore, increasing accessibility through the placement of health facilities in strategic 

locations and improving transportation infrastructure can increase Generation Z visits, 

meeting their needs for fast and easy health services. 
 

Economic and cost factors also have a significant influence on Generation Z's decision to visit 

health care centers. As a group that is transitioning to financial independence, Generation Z 

tends to consider the cost of health services, the availability of insurance, and the quality of 

facilities before deciding to seek treatment. For those who do not yet have a fixed income or 

access to health insurance, health costs are often an additional burden, so they are more 

selective in choosing affordable facilities. For those who have more income or insurance 

options, the quality of service is also an important consideration, as they want to maximize 

health benefits. Overall, economic factors greatly affect the frequency and choice of 

healthcare services they access. 
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