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ABSTRACT

Weak parental control and also the role of peers make cyberbullying incidents in adolescents occur
continuously. Cyberbullying has an impact on adolescents physically such as insomnia, loss of appetite and
fatigue, psychologically adolescents will often feel depression and anxiety, and psychosocial Adolescents will
feel more isolated, social rejection, and sense of being alone. This study aims to determine the relationship
between parenting style and the role of peers with the self-efficacy of adolescent victims of cyberbullying in
Matani 11, Tomohon City. This research is a quantitative study using a cross sectional study design, the
instrument of this study using a questionnaire. The respondents are adolescent aged 14 -17 years who are
victims of cyberbullying by using non-probability sampling with purposive sampling technique with total 50
respondents. This research uses Spearman's rho statistical test. The result of this study about the relationship
between parenting style and the self-efficacy of adolescent victims of cyberbullying and got the p-value =
0.000 (o = 0.05) and the relationship between the role of peers and the self-efficacy of adolescent victims
cyberbullying got the result p-value = 0.001. Based on the result, there is a strong relationship between
parenting style of parents and role of peers with the self-efficacy of adolescent victims of cyberbullying in
Matani Il, Tomohon City.
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INTRODUCTION

Weak parental control and also the role of peers make cyberbullying incidents in adolescents
occur continuously. Cyberbullying is an action to intimidate or mock someone using
cyberspace that is carried out continuously and makes the person uncomfortable.
Cyberbullying also has an impact on teenagers physically so they can experience depression,
feelings of fear, sadness, stress and anxiety, are disturbed in concentration, teenagers will feel
isolated, social rejection and a sense of being alone (Navarro et al., 2019). According to
Nilam et al (2018) said that most incidents of bullying in schools can be due to parenting style
of parents, role of peers, role of school and lack of self-confidence of student, and there is a
significant relationship between parenting style and cyberbullying behavior.

Several countries in the world are also experiencing cyberbullying which has impacts on
teenagers. From the results of research conducted in 12 countries in Europe, it was found that
many teenagers had become victims of cyberbullying with the highest numbers in Romania
37.3%, Greece 26.8%, Germany 24.3% and Poland 21.5% (Athanasiou et al, 2018).
According to Livazovic & Ham, 2019) there were 259 teenagers in Croatia who stated that
cyberbullying had a relationship with traditional protective factors in the form of school,
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family and peers. The incidence of cyberbullying can be involves role of school, family and
peers of adolescents.

The incidence of cyberbullying in Asia are varies widely. The results of a survey conducted
by the Education Department in Japan, it was found that 10% of high school children ofte
receive messages containing threats from blogs, websites, and email (Putri, et al.2020).
According to the United Educational, Scientific and Cultural Organization (2018), there are
30.3% typical bullying in Asia consisting of sexual, physical and cyberbullying bullying.
From the data above, it can be stated that the incidence of cyberbullying to adolescents,
mostly occurs in school students by social media messengers.

Indonesia also has cyberbullying incidents. There is a study in Medan city showed that 36%
of adolescents stated that they were perpetrators and 50% of these teenagers were victims of
cyberbullying (Nazriani and Zahreni. 2016). There is a study also from Safarian (2016) in
Jogyakarta city stated that there are 80% of respondents said they were victims and also as
perpetrators who used social media such as twitter, Facebook, YouTube, phone calls and text
messages to do the cyberbullying. It can be seen that in Indonesia, the victims of
cyberbullying can become perpetrators of cyberbullying.

Cyberbullying to High School Students also happens In North Sulawesi. The results of the
research by Sally, et al (2015) to adolescents who attend High School in SMK Negeri 1
Manado, there was found 81.25% severe bullying cases and 18.75% students do mild bullying
from 64 respondents. According to Longkutoy (2015) from research conducted on how
parenting styles affect students' self-confidence in Minahasa district, it was found that there
were 50% of adolescents who applied democratic parenting from their parents, makes them
them afraid and ashamed if they as a victim of cyberbullying.

Highly number of bullying in Indonesia, makes government to made several efforts to deal
with bullying incidents. In CNN Indonesia (2016) President Joko Widodo will issue a
Presidential Regulation which contains regulations on preventing and overcoming bullying
and acts of violence to students. Regulation of the Minister of Education and Culture Number
82 of 2015 will be issued which state about preventions and sanctions of bullying. There are
also some efforts made by the school and the religious side by providing some character
education to perpetrators and victims of cyberbullying and there are appropriate sanctions for
cyberbullying perpetrators. Hopefully these regulation can decrease the number of
cyberbullying in Indonesia.

The results of an initial survey conducted in Matani Il Village Tomohon City was found that
there were several incidents of cyberbullying that often occurred in adolescents in the village.
From interviewed the Head of Matani Il Village, Tomohon City it was found that from 179
adolescents aged 14-17 years in village, there are 85 adolescents who often do cyberbullying
or who become perpetrators of cyberbullying and there are 50 adolescents who have been
victims of cyberbullying which is often done by friends in home environment and school. The
cyberbullying that is often received by adolescents is in the form of threatening messages,
spreading personal info on social media and hijacking their personal accounts. From the
cyberbullying incident, there were 20 adolescents who often isolated themselves from their
environment and were afraid to socialize with people who lived close to them. However,
adolescents who are victims of cyberbullying has received less attention from their parents
and there are some parents who are too restrictive to adolescents and it is increasing their
confidents. This study aims to determine the relationship between parenting style and the role
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of peers with the self-efficacy of adolescent victims of cyberbullying in Matani 1l, Tomohon
City.

METHODS

This research uses a descriptive analytic design with a cross sectional study approach. This
study used total sampling method which there were 50 adolescents aged 14-17 years who
were victims of cyberbullying who became respondents. This study using a questionnaire
instrument in collecting data that contains of 3 questionnaires consist of parenting style of
parents, role of peers, and self-efficacy. This questionnaire consists of 20 questions for each
questionnaire. In this instrument using a Likert scale as follows, strongly agree = 4 agree = 3
disagree = 2 and strongly disagree = 1. The lowest value of each questionnaire is 20 and the
highest value is 80. The Reliability test of this questionnaire with Cronbach alpha valu is
0.704 and this is also valid questionnaire. In study analysis was used the spearman rank test to
see the relationship between parenting patterns and the role of peers with the self-efficacy of
adolescent victims of cyberbullying.

RESULTS

The results of the study were showed that all of respondents were High School students,
mostly respondents were girl (74%), age 17 years (40%), social media that is often used is
Facebook with 21 respondents (42%), all respondents are victims of cyberbullying (100%),
and some were also a preparator of cyberbullying (22%).

Table 1.
Respondent Parenting Style (n=50)
Parenting Style f %
Good 24 48
Poor 26 52

The data showed that mostly parents used poor parenting style (52%) which most of the use
otoriter and persuasive parenting style.

Table 2.
Role of Peers (n=50)
Role of Peers f %
Good 22 44
Poor 28 56

The data showed that role of adolescent peers; good role (44%) and the highest was Bad role
(56%).

Table 3.
Self-Efficacy (n=50)
Self-Efficacy f %
Good 21 42
Poor 29 58

The data showed that the highest number of respondent self-efficacy was poor self-efficacy
(58%) and Good SE (42%).
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Table 4.
Relationship between Parenting Style and Self-efficacy
Variabel R P
Parenting Style 0, 480 0,000

Self-efficacy of Adolescent victim of cyberbullying

Based on the results of the correlation test, there is a correlation coefficient value of Spearman
Rank with p-value = 0.000 (o < 0.05), this result showed that parenting patterns are correlate
with the self-efficacy of adolescent victims cyberbullying in Matani Il sub-district, Tomohon
City. From the results of the correlation coefficient of 0.480, this means the closeness of these
two variables is at a moderate level.

Table 5.
Relationship between Role of Peers and Self-efficacy
Variabel R p
Role of peers 0,470 0,001

Self-efficacy adolescent victim of cyberbullying

Based on the results of the correlation test, there is a correlation coefficient value of Spearman
Rank with p-value = 0.001 (o < 0.05), this result showed that parenting patterns are correlate
with the role of peers of adolescent victims cyberbullying in Matani Il sub-district, Tomohon
City. From the results of the correlation coefficient of 0.470, this means the closeness of these
two variables is at a moderate level.

DISCUSSION

Parenting Style

Parenting style is the way how parents communicate, build relationships with children, how to
educate and care them. The type of parenting style that parents give to their children can have
an effect on shaping their personality when grows up. The personality of the child has been
instilled by parents since the child was small and the child grows up with what has been
instilled in him from his parents. Each parent applies a different parenting style there are
authoritarian parenting, democratic parenting, and permissive parenting (Djamarah, 2014).
From the results of this study, it was found that various parenting style were given to
adolescent and the dominant were authoritarian and permissive parenting style. Where parents
often give orders and always want their children to follow everything what parents said. There
is no communication and share of opinions which makes adolescent feel depressed and often
feel alone because lack of attention from their parents.

This study also supported by Arya & Dila (2019) where parents often apply authoritarian
parenting patterns that force children in everything their children do and there is coercion
from parents to follow every rule at home and often receive punishment if they make
mistakes. In this study, it was found that the authoritarian parenting style often makes children
depressed by the state of their home which is often banned if they want to do something and
must follow every whim of their parents. Children do not get the opportunity to give opinions
and say what they want to their parents.

This research show that the parenting style that parents apply to adolescent is very influential

in their behavior. In the study, it was found that most parents apply authoritarian and
permissive parenting style that make adolescent feel less cared for and less affectionate.
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During the growth period, adolescent need guidance from their parents in order to help them
achieve their life goals.

Role of Peers

Relation with peers can affect a person's attitudes and behavior. The influence obtained from
peers can be a good influence or a bad influence. Good influence in the form where a person
together with his friends perform various activities or activities that can be beneficial both for
them and with others. While the unfavorable influence can be in the form of actions that can
be detrimental such as violence and actions that go against existing norms. The existence of
good interactions with each other can make adolescent learn to solve problems together and
good friends are able to guide other friends in being responsible for everything they have
done. Peers can also be an example when there is something that adolescent not have in house
yet (Bella, 2018)

In this study, researchers found that there was a lack of interaction between respondents and
their peers so that respondents felt they did not have friends who were very close to them such
as friends. Receiving unfavorable treatment from their friends makes them withdraw from
socializing with their friends around them. The absence of resistance from respondents makes
respondents become targets of their friends in committing violence either directly or through
social media. This research is supported by research conducted by Prada (2015) that the lower
the relationship between peers, the higher the incidence of cyberbullying. Lack of peer
support makes children feel less confident and solve problems well.

Self-Efficacy Adolescent Victims of Cyberbullying

Self-efficacy is a person's confidence in his own ability to deal with situations in life. Belief in
what to do when faces a difficult problem. Every adolescent has different self-efficacy.
Adolescent self-efficacy can also be influenced by their parents and peers. When adolescent
get trust from others, it can make their self-efficacy increase (Dwi Putri). Previous Research
has been found that many adolescents have poor self-efficacy due to lack of support from
parents and peers. Lack of parental attention and lack of peer interaction make children less
confident when they want to solve a problem, such as when they get cyberbullying,
adolescent don't get support in dealing with cyberbullying.

This research also supported by Trittin & Lawrence (2014) where the lives of children are
influenced by their parents. At this time most parents who are busy with work create a lack of
communication between parents and children. In the growth of adolescent, they still need
more attention and affection from parents in order to establish a good relationship between
parents and children. But the lack of attention and appreciation from parents makes children
feel less involved in the family and the existing environment. In this study, it was also found
that some adolescent had poor parenting style, where adolescent felt less cared for and lack of
support from parents which made adolescent 's self-efficacy decrease. Self-efficacy of
adolescents can be influenced by the environment around them. Adolescent who do not get
support they have less self-efficacy this make them difficult to act and make a decision to
solve the problem. The existence of support from parents and the role of peers can increase
the self-efficacy of adolescent.

Relationship between Parenting Style and Self-Efficacy of Adolescent Victims of
Cyberbullying

This research found that there is a relationship between parenting style and the self-efficacy
of adolescent victims of cyberbullying. This study was supported by Akbar (2015) conducted
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on 201 students of MAN 1 Tangerang who found that there was a relationship between
parenting style and cyberbullying behavior, where parents paid less attention and
communicated to their children. Several factors trigger a decrease in children's self-efficacy
so that children tend to receive cyberbullying treatment, one of which is parenting patterns,
where parents have a very important role for adolescent where parents are examples of how
adolescent behave well and badly, if there is a lack of support parents to adolescent both in
the surrounding environment and in the school environment can make adolescent behave
badly. The lack of attention that adolescent get from parents or they feel that parents always
regulate in what they do this making adolescent's self-efficacy less and it will be difficult to
solve the cyberbullying problem they get.

Parents should accompany adolescent in using social media in today's digital era. The quality
of parenting can affect the self-efficacy of adolescents where if the parenting style is positive,
the adolescent's self-efficacy will be positive and vice versa if the parenting style is negative,
the self-efficacy will be negative. Lack of attention from parents makes the psychology of
adolescent develop poorly and affects the attitudes and behavior of adolescent. Adolescents
who do not get attention and carry out responsibilities according to their age, they feel are not
cared for by their parents often get reprimands and punishments from their parents and this
will be more emotional, the adolescent will less confident and don't care what will happen
again (Dhini, et al, 2020).

Relationship between Peers and and Self-Efficacy of Adolescent Victims of Cyberbullying
Based on this research, it was found that the role of peers can have an effect on adolescent
because if they get bad actions from their peers, they will become victims of cyberbullying.
adolescent will be more isolated from community with peers and make the child's self-
efficacy decrease. This research is supported by Bella Nabila Wijaya Krisnawan (2018) that
state there is a relationship between the role of peers and victims of cyberbullying in high
school in the city of Surabaya, 171 respondents were found to be victims of cyberbullying
with peer perceptions.

The influence of peers makes adolescents behave more actively, if the influence of peers is
positive, the child's behavior will be good and if the influence of the role of peers is negative,
the child's behavior will be decrease (Mustikaningsi, 2015). When adolescent have poor
relationships with peers, they are more likely to feel stressed. With a lack of peer support,
adolescents may be faced with negative behavior more often and are less likely to make
decisions. Adolescent want to be recognized by the surrounding environment because apart
from being at home, they will look for their identity in the surrounding environment, both at
school and at home. So the role of peers who are not good can interfere adolescent in finding
their identity in behavior and solving problems they will face.

The lack of support adolescent get from their peers makes the their self-efficacy decrease
where they will feels insecure and feels unable to do something. Having a good relationship
makes adolescent have a small risk of getting cyberbullying. If the relationship between
adolescent is not good with each other, there can be a risk become a victim of cyberbullying
from their peers. (Prada, 2015).

CONCLUTION

This research showed that there is a relationship between parenting style and peers with the
self-efficacy of adolescent victims of Cyberbullying in Matani Il Village, Tomohon City,
North Sulawesi Province. Therefore, it is important to Parents and Peers to build positive
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relationship and always support adolescents, so that can increase their self-efficacy and
confident to do positive actions in life.
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