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INTRODUCTION 

Currently the world is being rocked by the corona virus outbreak which is currently often 

referred to as Covid-19 (Huang, Lei, Xu, Liu, & Yu, 2020). Covid-19 is an infectious disease 

caused by infection with a new type of corona virus, this disease first appeared in Wuhan, 

China in December 2019 (KemenkesRI, 2020). Indonesia ranks 13th with the most active 

Covid-19 cases in the world, with active cases being people with a confirmed positive 

diagnosis of Covid-19 who are being treated in hospitals and people who are self-isolating at 

home (Norma, Widianti, & Hartiningsih). , 2021). Data on November 17, 2021, the 

Indonesian government has reported 4,251,945 confirmed cases of Covid-19, 4,099,857 

people have recovered and 143,698 have died (WHO, 2021) 

 

This Covid-19 spreads very quickly and is deadly, especially with direct contact at close 

distances and if you come into contact with a patient who is confirmed to be positive for 

Covid-19, it can cause a person to get this disease. hoem, physical distancing and social 

distancing (Kusnayat, Sumarni, Mansyur, & Zaqiah, 2020). The Indonesian government has 

also made efforts to establish a policy of Large-Scale Social Restrictions (PSBB), which 

includes several aspects, namely from the economic aspect of implementing Work From 

Home (WFH) and in the education aspect, the government issues a policy that the entire 

Indonesian Journal of Global Health Research 
Volume 3 Number 4, November 2021, pp. 437 - 444 

e-ISSN 2715-1972;   p-ISSN 2714-9749 

http://jurnal.globalhealthsciencegroup.com/index.php/IJGHR  

ABSTRACT 

Currently learning is done online, this is due to the covid-19 pandemic that is happening in the world. Online 

learning causes stress for students, especially nursing students. The study aimed to identify learning problems 

faced by nursing students during the covid-19 pandemic. It was conducted on 144 nursing students in the city 

of Kendal. Qualitative research with phenomenological design and quantitative research with analytical 

descriptive design was carried out using a questionnaire in the form of questions. The research data were 

analyzed using the Colaizzi method and then the results of the themes obtained were analysed univariate 

using a frequency distribution. The results of the study found 8 problems, namely a lot of coursework; 

difficulty understanding the explanation of the material from the lecturer; no field practice and can only apply 

online practice with limited tools; creation of video assignments; unstable signal network; internet quota; 

bored; online learning. The majority of problems that occur during online learning during the Covid-19 

pandemic are a lot of college assignments. 
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teaching and learning process is carried out from home or Distance Learning. (PJJ) with an 

online system for all education in Indonesia (Deliviana, Erni, Hilery, & Naomi, 2020). 

 

In accordance with the Circular Letter of the Ministry of Education and Culture Number 

36962/MPK.A/HK/2020 which states that all teaching and learning activities both at 

elementary schools and universities all use online methods as an effort to prevent the spread 

of Covid-19 (Andiama & Kusumawati, 2020). This very sudden change in the learning 

system can cause problems for both lecturers and students, because students are used to face-

to-face learning so far and distance learning was previously only done at certain times 

(Argaheni, 2020). Online learning which was initially responded positively by students over 

time and the student learning process found various obstacles and disturbances including 

interference when studying at home, unsupported internet connections, the material presented 

was difficult to understand so that students did not focus on learning compared to face-to-face 

learning. directly (Utami, Rufaidah, & Nisa, 2020). 

 

Saturation during learning can occur from demands for students to always fulfill the rules of 

the tasks assigned to students and learning saturation has an impact on the continuity of their 

education (Pawicara & Conillie, 2020). Syah's theory (2011) says that the learning saturation 

factor comes from both inside and outside, among the external factors of saturation, namely 

the material that is quite a lot in a short time that is accepted by the brain's memory, causing 

boredom and while the internal factors are boredom and fatigue which can cause boredom. 

boredom that causes loss of motivation to learn and feel lazy to take part in learning. Another 

study by Livana, Mubin, Basthomi (2020) said that learning tasks were the most stress-

causing factor during the Covid-19 pandemic. Based on this introduction, it is necessary to 

conduct research that aims to determine the learning problems faced by nursing students 

during the Covid-19 pandemic through qualitative and quantitative research. 

 

METHODS 

The research uses a combined method, namely qualitative research with phenomenological 

design and quantitative research with analytical descriptive design. The data collection tool 

used a questionnaire in the form of open questions. The research sample was nursing students 

in Kendal city totaling 144 students. The research data were analyzed using the Colaizzi 

method and then the results of the themes obtained were analyzed univariately using a 

frequency distribution. This research has passed the ethics committee of STIKES Kendal with 

the number 008/EC/KEPK-STIKES_Kendal/VI/2021. 

 

RESULTS 

The results of the analysis obtained 8 problems as follows: 

1. Lots of college assignments 

2. Difficulty understanding the explanation of the material from the lecturer 

3. There is no field practice and can only apply online practice with limited tools 

4. Video assignment creation 

5. Unstable signal network 

6. Internet quota 

7. Bored 

8. Online learning 
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Table 1. 

Results of student problem analysis in online learning (n=144) 

Problem f % 

Lots of college assignments 68 47,2 

Difficulty understanding the explanation of the material from the lecturer 15 10,4 

There is no field practice and only apply online practice with limited tools 16 11,1 

Video assignment creation 4 2,8 

Unstable network 9 6,3 

Internet quota 3 2,1 

Bored 3 2,1 

Online learning 26 18,1 

 

DISCUSSION 

The results showed that there were 8 themes related to learning problems faced by nursing 

students during the Covid-19 pandemic, including the problem that most became a learning 

problem during online lectures during the Covid-19 pandemic which many students expressed 

was a lot of college assignments. This result is in line with Ernawati's research (2020) which 

says that the problem that arises during the online learning process is the accumulation of 

Indonesian language course assignments and will have an impact or effect on the 

accumulation of assignments in other courses. Another study belonging to Mulyono (2020) 

says that students find it difficult to do assignments online but get feedback from lecturers if 

there are assignments that are not understood. The research of Salsabila, Ghazali, Zulnadi, 

Khoirunnisa and Hanifah (2020) found that online learning activities were not effective to 

carry out because there were several factors such as signal interference and besides that there 

were many tasks that piled up with relatively very short collection deadlines. 

 

Other results obtained data that the learning problem faced by students during the Covid-19 

pandemic was the difficulty of understanding the explanation of the material from the 

lecturer. This result is in line with Annur and Hermansyah's (2020) research which said that 

there was one student who said that the lecturer was not sufficient in delivering explanations 

related to the material so that the material was sometimes difficult to understand. Another 

study belonging to Engko and Usmany (2020) said that the obstacles during the online 

learning process during the Covid-19 pandemic included too many applications, unstable 

internet networks and the knowledge provided had not been conveyed properly, which means 

that the lecturers' voice network constraints during the process. teaching and learning does not 

sound clear, sometimes scientific explanations are simply overlooked. Haqien and Rahman's 

research (2020) found that 30% of students who received practicum courses found it difficult 

because the quality of the video in the application used was not so clear that it made students 

have difficulty understanding the material given by the lecturer. The emergence of problems 

in online learning methods according to Syah (2020) said that the weakness of student activity 

where not all students and lecturers mastered technology was due to their low mastery of 

technology. 

 

There is no field practice and can only apply online practice with limited tools is one of the 

problems that arise when the learning process is carried out online during the Covid-19 

pandemic. This result is in line with Mubarok's research (2020) which states that field practice 

is abolished and in the implementation of field experience practice (PPL) in 2020 students use 

a teaching practice model in front of the camera by recording the process. It was emphasized 

by the issuance of regulations from the Ministry of Education and Culture and the Director 
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General of Higher Education related to the impact of Covid-19 on the teaching and learning 

process in universities which said that field practices and laboratory practices could be 

rescheduled according to the status and conditions of the local area (Indrawati, 2020) 

 

Making videos in the online teaching and learning process is inseparable from the problems 

experienced by students during online learning. This result is in line with Annur and 

Hermansyah's research (2020) from the results of an interview conducted by one of the 

students who said that during the Covid-19 pandemic, the problems experienced during online 

lectures were that many quotas were spent looking for assignments and to make video 

assignments. Another study by Mardhiya, Setiowati and Harahap (2020) obtained the results 

of interviews with students saying that the video project given by the lecturer took longer 

because I had to plan the content to be created. Even so, in reality, through video making 

projects, lecturers can assess creativity, independence and problem solving skills, skills in 

technology application and teamwork (Reeves, Caglayan, & Torr, 2017). Another advantage 

of giving video project assignments is that it can provide challenges for students and 

motivation (Hewley & Allen, 2019). Currently, the development of the campus and digital 

world requires students to have smartphone devices so that video editing is a skill that must be 

possessed by every student (Benedict & Pence, 2012). 

 

Internet quotas and unstable signal networks can become a problem that is quite influential in 

the online learning process. Students' difficulties during the online learning process are also 

said to be increasingly felt because they do not have an inadequate internet network (Hastini, 

Fahmi, & Lukito, 2020). The results of Morgan's (2020) research show that students feel 

anxiety if they have difficulty participating in online learning when they are unable to buy 

internet quota, besides that unstable network conditions make students in case of technical 

problems and unable to participate in learning optimally. Mulyono's research (2020) said that 

the problems faced by students during the online learning process during the Covid-19 

pandemic with a high category were students' statements getting signal problems during the 

online learning process, problems that arise during the online learning process during the 

Covid-19 pandemic can be discussion material for all parties in the field of education so that 

there is an even distribution of signals and the existence of cheap internet for education so that 

students find it easy to do online learning. 

 

The results of Syah's research (2020) said that boredom of lectures conducted online was 

experienced by both teachers and students, lectures that had been going on for a long time 

continuously then boredom appeared in the online learning process and if boredom was not 

handled immediately, it was feared that it could lead to unsatisfactory learning outcomes. 

Mila's research (2021) says the impact of using information technology in online learning 

during the Covid-19 pandemic includes the emergence of boredom in students when studying 

online because the sun will remain stored so that students are no longer enthusiastic about 

receiving material and ultimately cause boredom and boredom in learning. online learning, 

feeling dissatisfied with learning assessments during the Covid-19 pandemic. Research by 

Maramis and Tawaang (2021) said that the obstacles and shortcomings in the implementation 

of online lectures for students were boredom during online learning because they felt very 

monotonous and could not interact directly with teachers and friends, so this feeling of 

loneliness and boredom affected the students. boredom of learning online. 

 

Online learning is a problem because changes in learning methods and readiness in the online 

learning process are not given much attention. Online learning needs to be well planned to 

achieve a learning goal with the selection of teaching media can also affect the effectiveness 
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of the learning where a combination of various media is needed so that the online learning 

process can run well (Sahasrabudhe, 2014). Yulia and Putra's research (2020) says that there 

are difficulties that often occur when learning online, causing problems including students 

who are not accustomed to carrying out their needs when studying online from home, only 

studying subjects according to what is given by the teacher, not what they need and there are 

students who give up when doing e-learning assignments when there are difficulties because 

students rarely evaluate their learning outcomes. 

 

CONCLUSIONS  

The results of the study found 8 problems faced by students during online learning in the 

Covid-19 pandemic era and the majority of problems that occurred during online learning 

were a lot of college assignments. 
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