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ABSTRACT 

Nurses require supervision as a crucial leadership skill when working within a nursing team. The entire health 

team, including nurses, must provide high-quality, safe, and comprehensive health services due to the rapid 

development of technology and information. This study aims to assess the effectiveness of clinical nursing 

supervision in enhancing nursing performance for safe nurse care. The method used was a literatur review of 

journal databases within the last eight years (2016-2024). Search terms were constructed in collaboration with an 

academic librarian and were based on a PICOS structured question. Keywords adjusted to Medical Subject 

Heading (Mesh) phrases, namely “Clinical Supervision OR Supervision AND Nursing AND Performance”. All 

keywords were used in each database. Articles or journals there were included in the inclusion criteria were 

limited by year and language used according to the inclusion criteria. Online databases searched included 

Science Direct, Pubmed, WoS, and SAGE.. Studies were included in the review if they reported clinical nursing 

supervision to improve nursing performance for safety nurse care with quasy experiment or Experiment design. . 

Study show that six studies according to the specified inclusion criteria.  Analysis of the results of this study 

using the Joanna Briggs Institute (JBI) tool. The review results indicate that effective clinical nursing supervision 

can enhance safety, serve as an educational model in conjunction with supervision to enhance nurses' 

performance in patient care, and improve the utilisation of the nursing process. It can be concluded that clinical 

nursing supervision can enhance patient safety and improve nurses' performance in patient care. 
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INTRODUCTION 

The World Health Organization (WHO) states that patient safety is a basic principle in health 

services(WHO, 2017). Patient safety is still one of the main challenges for 21st-century 

healthcare institutions whose main mission is to provide good quality services (Brás et al., 

2023). Patient safety goals that are not properly implemented will cause patient safety 

incidents (Buhari et al., 2020).The need for health services is increasing as a result of the 

rapid development of technology and information. Quality, safe and complete health services 

must be provided by the entire health system, including nursing staff, because society needs 

them. To provide safe nursing care for patients, nurses, as the largest health workers in 

hospitals, must have the ability, skills and commitment to work according to professional 

standards and codes of ethics. Nurses as the largest health service providers play an important 

role in maintaining services and accountability in services  (Meghdad et al., 2020).   

Supervision plays an important role in improving nurse performance. Existing work 

supervision appears to be less effective and efficient so that nurses lack discipline in carrying 

out their performance (Diana et al., 2022). Supervision is one of the functions of management, 

namely the directing (actuating) function which has the role of ensuring that all programmed 

activities can be carried out well and smoothly (Dahlia et al., 2020). Good supervision builds 

strong relationships, increases motivation, and increases staff commitment to quality. If 
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supervision is inadequate, relationships can increase resentment, lack of motivation and 

chaos. Where if supervision is carried out well then the performance of the implementing 

nurse will be good and vice versa(Sari et al., 2020) 

Data shows that abusive supervision is 46.64%, and 36.6% causes non-compliance and 

decreased work productivity and contraproductive work behavior (CWB) of nurses that have 

an impact on hospitals, quality of care and patients. The achievement of supervision carried 

out is only 32%7. Good direction and control is only 20%8, while good direction function is 

only 61.6% (Suryanti & Hariyati, 2020)Supervision and evaluation are an important part of 

management as well as the overall responsibility of the leader, so to manage nursing care 

requires the supervision ability of a nursing manager (Santika Sarah et al., 2024). Supervision 

that cannot run regularly will be difficult to change the behavior of nurses so that it will 

reduce the performance of nurses and the quality of hospital services (Wagiono & Handiyani, 

2019). The duties and functions of supervisors are inseparable from the tasks and functions of 

nursing management itself, namely planning, organizing, actuating and controlling. Being a 

supervisor is an inherent role and if the activity is carried out well it will have a positive 

impact and satisfaction, not only for the supervisor himself but also for the room nurse and 

the patient(Oktaviani & Rofii, 2019)  

Clinical supervision can have a variable effect on nursing outcomes.  This effect appears to be 

influenced by the effectiveness of both clinicals provided supervision and clinical supervisor.  

The need for organizations to commit to high-quality surveillance practices if maximum 

benefit from clinical supervision is to be achieved(Martin et al., 2021). Clinical supervision 

helps promote the personal and professional development of practitioners through fostering 

supportive relationships and working alliances. Peer group clinical supervision is a form of 

clinical supervision in which two or more nurses are involved in the supervision process to 

improve their professional practice and provide quality care(Jonsdottir & Kristinsson, 2020). 

Nurses require supervision as a crucial leadership skill when working within a nursing 

teamSupervision that is carried out with full responsibility, competence according to rights 

and authority will provide direct feedback on the performance of nursing staff, one of which 

is related to nurse compliance in the implementation of patient safety goals(Surahmat et al., 

2019).The entire health team, including nurses, must provide high-quality, safe, and 

comprehensive health services due to the rapid development of technology and information. 

This study aims to assess the effectiveness of clinical nursing supervision in enhancing 

nursing performance for safe nurse care 

 

METHOD 

Initial scoping searches were conducted to identify similar and relevant systematic reviews 

that had already been conducted. Articles and journals were appropriate for systematic review 

according to Preferred Reporting Items for Systematic Review and Meta Analyze (PRISMA).  

  

Literature Search and Screening 

Searches were conducted to identify articles or journal publications using key search terms. 

Search terms were constructed in collaboration with an academic librarian and were based on 

a PICOS structured question. Keywords adjusted to Medical Subject Heading (Mesh) phrases, 

namely “Clinical Supervision OR Supervision AND Nursing AND Performance”. All 

keywords were used in each database. Articles or journals there were included in the inclusion 

criteria were limited by year and language used according to the inclusion criteria. Online 

databases searched included Science Direct, Pubmed, WoS, and SAGE. References that 

correspond to systematic reviews are used to identify further studies. Duplicate articles and 

journals are removed and research is filtered according to inclusion and exclusion criteria, 
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based on abstracts and titles. Full text for all articles and journals included including being 

downloaded and researched by one researcher using a screening tool to confirm that the study 

met the inclusion criteria. 

 

Selection Criteria 

Studies were required to meet the following criteria to be eligible for inclusion in the 

systematic review journal articles published in the English language between January 2017 

until December 2024. Studies were included in the review if they reported clinical nursing 

supervision to improve nursing performance for safety nurse care with quasy experiment or 

Experiment design. Journal extraction was not appropriate is done by taking into account the 

inclusion criteria of the study to be discussed. Studies that fall under the inclusion criteria are 

seen from the year of publication, research design used, interventions, participants, data 

changes, outcome measures. After data extraction and quality analysis, the main features and 

research findings were discussed by four authors to construct a structure for the synthesis of 

research findings.  

 

Data Extraction 

For each included article, the data extracted included the author's name, year of publication, 

country, participant setting, type of intervention, instrument, follow up, measurement and P-

value. To assess the quality of each included study, a meticulous quality assessment was 

performed using the Joanna Briggs Institute (JBI) tool. The JBI assessment covers various 

aspects, including the representativeness of the sample, the appropriateness of the study's 

methodology, the validity and reliability of the measures used, and the adequacy of response 

rates. 

 

RESULT 
No Title and Author Method: Design, Sample, Variable, 

Instrument, Analysis 

Result 

1. 
The Effect of the 

Clinical Supervision 

Model on Nurses’ 

Performance in Atrial 

Fibrillation Care 

(Mokhtari et al., 2022)  

D: quasy experimental study 

S: 36 nurse 

V: 

Clinical supervision model 

Nurse performance 

I: Demographic questionnaire (7 items) 

and a performance checklist (44 items) 

A: The data were analyzed using 

descriptive (mean and standard 

deviation) and analytical statistics 

(ANOVA, LSD, post hoc test, and 

paired t-test). 

Paired t-test showed that 

there was a significant 

difference between the mean 

total scores of nurses’ 

performance and its 

dimension before and after 

the intervention (p < 0.001). 

The results of ANOVA 

before the intervention 

showed that there was a 

significant difference 

between the mean (SD) 

scores of care [63.14 (13.08), 

t = 13.66], pharmacologic 

[68.98 (13.15), t = 8.20], 

and electrical cardioversion 

dimensions [63.37 (10.47), t 

= 16.82, p < 0.001]. The 

results of ANOVA showed 

that the mean (SD) scores of 

the all dimensions did not 

differ significantly after the 

intervention [82.91 (9.75), 

84.95 (83.87), and 83.51 

(8.07), respectively, p > 

0.05].  

2 Impact of clinical 

supervision on field 

D:  experimental study 

S: 32 nursing student 

There was a significant 

difference between the 
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No Title and Author Method: Design, Sample, Variable, 

Instrument, Analysis 

Result 

training of nursing 

student at urmia 

university of medical 

science (Dehghani et 

al., 2016) 

V: 

I: The students’ clinical skills were 

assessed using a researcher-made 

checklist 

A : Data were analyzed using SPSS, 

version 14 

experimental and control 

groups in clinical skills such 

as recognition and 

administration of medication, 

team participation, patients 

and their relatives’ 

education, considering the 

safety, infection prevention 

and nursing process 

(p<0.005). 

3 The effect of 

clinical supervision 

model on high alert   

medication safety in 

intensive care units 

nurses(Esfahani et 

al., 2016) 

D:  Quasy experimental study 

S: 32 nurse 

V: 

Independent: Clinical supervision model 

Dependen: High alert medication safety 

I:  

A: The data were analysed by inferential 

and  descriptive statistics and and paired 

t-test 

 

 

 

The result of the statistical 

trials showed that before and 

after applying the clinical 

supervision model, there was a 

statistically significant 

difference between the average 

scores of medication safety of 

heparin (15.7 vs 18.73), 

warfarin (11.08 vs 15.67), 

norepinephrine (14.60 vs 

19.72), dobutamine (13.80 vs 

19.30), and dopamine (14.25 

vs 19.47) 

 

 

4 The effect of the clinical 

supervision model on 

nursing internship 

students’ nursing process-

based 

performance(Shahzeydi et 

al., 2023) 

D: experimental study 

S: 70 internship student 

V: 

I: The 70 eligible internship students 

were conveniently selected and 

randomly assigned to either an 

intervention or a control group 

A: The data were analyzed using SPSS 

version 16 software, descriptive statistics 

(frequency distribution, percentage, mean, and 

standard deviation), and analytical statistics 

(independent t-test, chi square, repeated 

measures Anova and LSD  

Intergroup analysis revealed that 

there was no significant 

difference between the scores of 

nursing process steps and the total 

score before the intervention in 

the control and intervention 

groups, as well as in baseline 

characteristics (P > 0.05). 

According to the intragroup 

analysis, the intervention group 

showed a significant increase in 

both the total scores and scores of 

nursing process steps over time 

(P < 0.001), whereas the control 

group exhibited contradictory 

results (P > 0.05). Finally, the “P-

Value Intervention” demonstrated 

the effectiveness of this training 

model in improving the 

performance of the intervention 

group based on the nursing 

process compared to the control 

group. The mean score of the 

Manchester questionnaire in the 

intervention group was 136.74, 

indicating the high impact of 

implementing the clinical 

supervision model in the 

intervention group 

 

5 The Effect of Clinical 

Model Supervision and 

Academic Model 

Supervision on Nursing 

D: quasy experimen design 

S: 45 nursing 

V: 

Independent: Clinical Model 

The results indicate that there 

was an increase in the value of 

nursing care following the 
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No Title and Author Method: Design, Sample, Variable, 

Instrument, Analysis 

Result 

Care 

at the Community 

Health Center(Abdillah 

& Basri, 2021) 

Supervision and 

Academic Model Supervision 

Dependent:nursing care 

I: Quesioner was used collect data 

pretest and posttest design control group 

A: Data analysis was performed using 

the General Linear Model Repeating 

Measure (                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            

GLM-RM). 

intervention. The author saw 

that in the control group, 

although no intervention was 

carried out, they knew that 

they were being supervised 

by their supervisor, so that 

there was an increase in the 

value of nursing care, but the 

value was not as significant 

as that in the intervention 

group 

6 Tiered Supervision in 

the Era of the Covid-19 

Pandemic in Nursing 

Management (Yuliana 

et al., 2021) 

D : Case Study 

S : - 

V : - 

I: interviews, surveys and document 

searches 

A : Fishbone 

The lack of optimal 

hierarchical supervision 

function in the COVID-19 

pandemic conditions at 

Hospital X, so that it has an 

impact on the quality of 

nursing care. Nursing 

managers from top managers 

to first managers at Hospital 

X, only supervise orally, 

without a routine schedule, 

without supervision tools and 

there are no tiered 

supervision standards and 

have not developed follow-up 

steps on the results of 

supervision in each area of 

nursing services. 

7 The effect of clinical 

supervision model on 

nursing iterns 

medications safety 

competence and 

knowledge (Shahzeydi 

et al., 2024) 

D: clinical trial 

S: 70  nursing 

V: 

Independent: Clinical Model 

Supervision  

Dependent:nursing care 

I: Data were collected using the Medication 

Safety Critical Element Checklist, the 

Medication Safety Knowledge 

Assessment, and the Manchester Clinical 

Supervision Scale 

A: Data were analyzed using the 

independent t-test, paired t-test, chi-square 

test, and repeated measures analysis of 

variance 

Between-group analysis showed 

that the difference between 

medication safety competence 

and knowledge scores in the 

control and intervention groups 

was not significant at baseline 

(P>0.05). Within-group 

analysis showed that 

medication safety scores in the 

intervention group increased 

significantly over time 

(P<0.001), in contrast to the 

control group (P=0.137). 

Within-group analysis revealed 

significant changes in 

medication safety knowledge 

scores in both the control and 

intervention groups before and 

after the intervention (P<0.05). 

However, between-group 

analysis showed that the 

increase was higher in the 

intervention group than in the 

control group (P<0.001). The 

mean Manchester Scale score 

for the intervention group was 

127.2, indicating the significant 

effect of the CSM. 
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No Title and Author Method: Design, Sample, Variable, 

Instrument, Analysis 

Result 

8 Nursing supervision 

model toward  patient 

safety goals on the 

ward (Hadi et al., 2020) 

D:quasy-experimental with pretest-

posttest with control group design 

S: 24 treatment subjects and 24 control 

subjects 

V: 

Independent variable: nursing 

supervision 

Vaariabel dependence: 

Patient safety goals 

Instruments: supervision and patient 

safety goals instruments 

Analysis: chi-square, independent 

sample t test, general liner model 

D:quasy-experimental with 

pretest-posttest with control 

group design 

S: 24 treatment subjects and 

24 control subjects 

V: 

Independent variable: nursing 

supervision 

Vaariabel dependence: 

Patient safety goals 

Instruments: supervision and 

patient safety goals 

instruments 

Analysis: chi-square, 

independent sample t test, 

general liner model 

9 Person-centered care 

practice, patient safety 

competence, and patient 

safety nursing activities 

of nurses working in 

geriatric hospitals (Huh 

& Shin, 2021) 

 

 

D: Descriptive survey design 

S: 172 nurses 

I: Questionnaire 

V: patient safety competence and 

general characteristic 

A: Questionnaire 

The results of the study 

obtained data that patient 

safety skills and age have a 

positive effect on the safety 

activities of nursing patients 

10 A metasynthesis of 

nurses and midwives ’ 

experiences of clinical 

supervision(Catling et 

al., 2024) 

D: Methasinsynthesis 

S: systematically academic databases for 

relevant publications 

V: 

D: Nurses and midwives 

I: Experience in the implementation of 

clinical supervision 

A: Qualitative analysis by extracting, 

analyzing and synthesizing themes 

Clinical supervision that 

adheres to group rules can 

provide professional support 

in a safe and confidential 

space. Having trust in 

colleagues and facilitators on 

sessions can help staff 

develop confidence, provide 

personal development and 

professional support 

11 The effect of 

supervision and 

coaching of the head of 

the room on the 

performance of nurses 

(Indriasari, 2024) 

D: Literature review 

S: 20 research literature 

V: 

Dependent: Nurse performance 

Independent: Supervision and coaching 

Chocrane Bias Risk Analysis 

A: Thematic and categorical analysis 

Room head supervision and 

room head coaching have an 

important role in improving 

nurse performance in various 

hospital contexts. Supervision 

provides supervision, 

guidance, and evaluation, 

while coaching helps to 

improve individual and team 

competencies and provide 

emotional support. These two 

factors, if implemented 

properly by the leadership, 

can improve the quality of 

health services provided by 

nurses in hospitals. 
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DISCUSSION 

Results  of  our  study  indicated  that  the experimental group in clinical skills including 

recognition and administration of medication, education to patients and their relatives, team 

participation, infection prevention, considering the safety, and paying attention to the nursing 

process had a significant differences with the control group; thus, these results showed the 

significant influence of this clinical supervision model on learning outcomes of nursing 

education. Kristofferzon et al. in a study done in 2013 have revealed that nursing students 

seemed to be satisfied with clinical supervision provided by preceptors, teachers, and clinical 

instructors. Also, they stated that the supervision provided by the group of facilitators helped 

the students to fulfill their learning outcomes to a large extent . The results of the following 

study are not consistent with our findings. In a study by Lofmark et al. conducted in 2012, 

nursing students’ satisfaction with supervision by preceptors and teachers and fulfillment of 

learning outcomes during clinical practice were investigated.  

 

The findings of the study demonstrated that supervision by clinical teachers was rated more 

highly than supervision by preceptors. Students had filled out a questionnaire at the end of the 

clinical practice period and they had estimated learning outcomes to be achieved to a high 

extent. Fulfillment of learning outcomes was even more strongly related to supervision by 

teachers than by preceptors. The results of their study demonstrated the overall positive 

benefits of supervision during the clinical education period. According to our study findings, 

in earlier studies, appreciation and benefits of support from preceptors have been shown .The 

findings of Carveret al.’s study about group clinical supervision in 2014 showed that students 

had become increasingly more autonomous learners; also, it was revealed the value of such a 

program in enabling the students to become supervisees in group clinical supervision. Lingren 

et al. evaluated a group supervision model aiming to increase the nursing students’ 

knowledge, understanding and insights into professional nursing. The findings showed that 

the nursing process is one of the significant components of the nursing profession, which has 

received less atten- tion from nursing students, including nursing internships. The nursing 

internship students’ knowledge is insuf- ficient, and their performance score in implementing 

the nursing process has been reported as average .In Portugal state in their study that clinical 

supervision sessions should be taken into account due to the gaps in the operationalization of 

the nursing process. The present study aimed to investigate the impact of the clinical 

supervision model on the nursing process-based performance of nursing internship stu- dents 

in Isfahan, Iran. The results showed the positive effect of this model on nursing internship 

students’ nurs- ing process-based performance. 

 

This study aimed to investigate clinical supervision model on medication administration 

safety of high risk drugs. Findings show that score of medication safety of such drugs 

increased after administration of clinical supervision model. In a clinical trial on high risk 

drugs, intervention increased medication safety.two group study with a control group, 

compared to the present study, was conducted on a higher number of subjects and its 

intervention was in the form of educational workshop with group education method to 

increase nurses’ knowledge of high risk drugs in order to diminish medication errors. On the 

contrary, the present study was one  group and tried to make the education process of high 

risk drugs more applicable and fills the gap between theory and practice to reduce medication 

errors and events and to promote medication safety of such drugs. Another experimental study 

reported a lower number of adverse medication events of high risk drugs.This study aimed to 

investigate the effect of computer recording of medical orders on the number of adverse 

medication events and errors, and was a two group study with a control group and a higher 

number of subjects compared to the present study. In another study, the researchers reported 

positive results in investigation of the effect of interactional education on reduction of 
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medication errors of high risk drugs in ICUs.In their study, like the present study, during 

administration of clinical supervision model, there was an interaction with the subjects. They 

were also given constructive feedbacks with just a difference. The difference was that through 

presentation of checklists of high drugs safety action program, the goals and duties. 

 

CONCLUSION 

Based on the results of this study, it seems that the provision of a clinical supervision model 

in the intensive care unit can improve safety status and also shows that the application of the 

clinical supervision model leads to increased utilization of the nursing process at all stages. 

Therefore, it is recommended that nurse educators utilize the clinical supervision model by 

providing feedback on action errors during supervision sessions to improve the quality of 

nursing services provided by nursing interns and improve patient safety in the clinical 

environment. The clinical supervision model can also be used as an educational model 

combined with supervision to improve nurses' performance in providing services. In addition, 

academic method supervision training is very effective in improving nursing services. 
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