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ABSTRACT

Nurses have a professional obligation to care for patients in various conditions, including during the COVID-
19 pandemic. Carrying out health services in hospitals is very necessary to achieve optimal performance. This
study aims to analyze the influence of work motivation and work stress on the performance of nurses in
Medan City Hospital type B. The study was cross-sectional. 133 nurses were involved using total sampling.
Data were collected using the work motivation questionnaire. Data were analyzed using the Pearson relation
test and the multiple linear regression. The results show that there is an influence of work motivation on the
performance of executive nurses at Medan City Hospital (a=0.035, p-value <0.05) and there is an influence of
work stress on the performance of executive nurses at Medan City Hospital (¢=0.040, p-value <0.05). The
research results based on the results of multiple regression tests show that there is a significant influence
between work motivation and work stress on the performance of implementing nurses in Medan City private
hospitals (0=0.000).
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INTRODUCTION

Nurses have a professional obligation to care for patients in various conditions, including
during the Corona Virus Disease (COVID-19) pandemic (Yanti et al., 2020). Even though
they must carry out their duties and must be professional in carrying out their profession to
provide services to patients during the pandemic, many nurses have concerns about their work
and the impact on themselves, and there are often conflict situations among nurses during the
pandemic which are often called logistical issues and which affect availability personal
protective equipment (Xie et al., 2020). Despite nurses having concerns and experiencing
conflict situations, they must continue to provide professional and good service. Good service
cannot be separated from the commitment of nurses to provide good service to patients
(Molina-Mula & Gallo-Estrada, 2020). Nurses are one of the health workers. Health workers
as human resources in carrying out health services in hospitals are an important resource and
are needed to achieve optimal performance (El-Gazar & Zoromba, 2021).
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Nurse performance is the activity of nurses in implementing their authority, duties, and
responsibilities as well as possible to achieve the goals of the main tasks of the profession and
the realization of the goals and objectives of the organizational unit (Julnes et al., 2022).
Nurse performance can be evaluated using nursing practice standards which can explain the
quality of nurses' work (Pouresmail et al., 2023). Improving performance in a hospital is a
reflection of the seriousness of various parties, including nurses, in carrying out the nursing
process for patients optimally. The decline in nurse performance can be influenced by several
factors, especially the work motivation factor of the nurse herself (Kwame & Petrucka, 2021).
The existence of motivation as a potential factor influencing organizational performance in
providing medical services is very substantial, that motivation is part of a process that can
increase or decrease an individual's desire and commitment to achieve personal and
organizational goals through motivation (Chmielewska et al., 2020). Good motivation will
produce good performance, but creating good work motivation cannot be separated from the
factors that influence it. A supportive work atmosphere or environment, the influence of good
colleagues, and leaders who always give appreciation will create a motivating atmosphere that
has a good impact on nurses' performance results (Zhenjing et al., 2022).

The results of previous research show that the majority of nurses' work motivation in Bali
during the pandemic was good, namely 52.8% and 47.2% were poor. These results indicate
that the comparison of nurses' motivation with good and poor motivation is very small. One
factor that can reduce motivation is workload (Yanti et al., 2020). Nurses in hospitals are
required to have the will and ability to develop their skills and knowledge to provide friendly,
polite, and quality service to patients because the service provided by nurses will determine
whether a hospital's image is good or not. However, on the other hand, the high workload, low
rewards received and the increasing number of patients with various diseases cause work
stress in nurses (Atik & Katmini, 2022).

Meanwhile, several other studies examining work stress during the pandemic show that 55%
of health workers experience stress due to COVID-19 (Hasmy & Ghozali, 2022). Another
study conducted by Sudaryanti and Maulida (2022) found that all professional staff in
hospitals were at risk of stress, but nurses had higher stress. Rosyanti and Hadi (2020) stated
that stress-related reactions experienced in hospitals include changes in concentration,
irritability, anxiety, insomnia, reduced productivity, increased exposure, fear of transmitting
COVID-19, feelings of failure in dealing with a poor prognosis, facilities inadequate
techniques, personal protective equipment, tools, and equipment to help care for patients.
Therefore, this study aims to determine the effect of work motivation and work stress on the
performance of nurses in type B hospitals in Medan City.

METHOD

The study is quantitative using a cross-sectional approach. The study was carried out at the
Medan City Private Hospital with type B. The reason the researcher chose this hospital as the
study location was based on the consideration that a similar study had never been conducted
on work stress, work motivation, and nurse performance at the Medan City General Hospital
and it was a Type B hospital that treats COVID-19 patients. The sample of this study was 133
people using total sampling. Researchers adopted work motivation research instruments from
research by Yanti et al. (2020). The validity of the Work Motivation Questionnaire has been
tested with a value of rcount 0.187-1 > rtable 0.1409 and reliability with Cronbach's Alpha
0.770. The work stress and performance instrument was adopted from Nasriati's (2020)
research with the validity test results rcount > rtable (0.361) and for the reliability test, it had a
Cronbach's Alpha value > 0.7. The statistical tests used are Pearson relation and multiple
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logistic regression. This study has received ethical approval from the Research Ethics
Commission of the Faculty of Nursing, Universitas Sumatera Utara No.455/KEP/USU/2021.

RESULTS
Table 1.
Respondent characteristics (n= 133)
Variable f %
Age (years)
Late teens (17-25 yeras) 36 27,10
Early adulthood (26-35 years) 81 60,90
Late adulthood (36-45 years) 16 12,00
Mean+SD 29.20+4.65
Max-min 42-22
Gender
Wome 98 73,70
Man 35 26,30
Educational
Diploma 3 Nursing 78 53,60
Bachelor Nursing/Ners 55 41,40
Work experience (Diploma 3 Nursing)
Clinical nurse 1 39 50,00
Clinical nurse 2 35 44,90
Clinical nurse 3 4 5,10
Work experience (Bachelor Nursing/nursing)
Clinical nurse 1 25 45,50
Clinical nurse 2 24 43,60
Clinical nurse 3 5 9,10
Clinical nurse 4 1 1,80
Marital status
Not married 72 54.10
Married 61 45.90
Income
Rp1.000.000-Rp2.000.000 3 2,30
Rp2.000.000-Rp3.000.000 34 25,60
>Rp3.000.000 96 72,20
Table 2.
Distribution of work motivation, job stress, and performance (n=133)
Variable f %
Work motivation
Less 82 61,70
Good 51 38,30
Mean+SD 14,83+3,39
Work stress
Mild 28 21,10
Moderate 80 60,20
Severe 25 18,80
Mean+SD 14,83£3,39
Performance
Poor 10 7,50
Good 123 92,50
Mean+SD 35.13+6.90

Table 1 shows that the majority of respondents are early adults (60.90%) with an average age
of 29 years and the majority are female (73.70%). The majority had a Diploma 3 education in
Nursing (58.60%), while the work experience of respondents with a Diploma 3 education in
Nursing was the majority of clinical nurses 1 amounting to 50% of 78 people. The majority of
respondents who have a bachelor's degree in nursing/nursing experience are clinical nurses 1
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at 45.50%, followed by clinical nurses Il at 43.60%. Based on marital status, the majority of
respondents are unmarried (54.10%) with the majority of respondents’ income being above
three million rupiah with a percentage of 72.20%.

Table 2 shows that the majority of respondents have less work motivation (61.70%) and the
average work motivation of respondents is 14.83. The majority of respondents have moderate
work stress (60.20%) and the average work stress of respondents is 16.74. The majority of
research respondents have good performance (92.50%) and the average performance of
respondents is 35.13.

Table 3.
Analysis of work motivation and work stress with the performance of executive nurses
Variable Nurse performance Total p-value
Poor Good
Work motivation 0,035
Less 5 77 82
Good 5 46 52
Work stress 0,040
Mild 4 24 28
Moderate 6 74 80
Severe 0 25 25

Table 3 shows that there is an influence of work motivation on the performance of executive
nurses at Medan City Hospital (0=0.035, p-value <0.05). The study also shows that there is an
influence of work stress on the performance of executive nurses at Medan City Hospital
(0=0.040, p-value <0.05).

Table 4.
Simultaneous regression test analysis
Model Standardized coefficients (B) p-value R R-Square
Constanta 1.825 0.000 0.959 0.919
Work motivation .049
Work stress -.0165

Table 4 shows that there is a significant influence between work motivation and work stress
on the performance of implementing nurses at Medan City Hospital (0=0.000). The
coefficient of determination value is 0.91, indicating that the proportion of influence of work
motivation and work stress on performance is 91%, while the remaining 9% is influenced by
other variables that are not in the linear regression model. Based on the results of the multiple
logistic regression test, it was found that the variables work motivation and work stress had a
strong influence with a value of R=0.959 on nurse performance.

DISCUSSION

Work motivation is a set of individual needs that need to be satisfied so that they need to be
encouraged, and triggered which causes the individual to carry out a series of jobs to satisfy
himself (Bunteng, 2022). The research results showed that the majority of research
respondents had poor work motivation (61.70%) and 38.30% had good motivation. The
results of this study are not in line with research conducted by Yanti et al. (2020) who found
that the majority of nurses' work motivation during the COVID-19 pandemic was in the good
motivation category, 52.8%. Nurses have a professional obligation to care for patients in
various conditions, including pandemic conditions. Despite their professional obligations,
many nurses have concerns about their work and its impact on themselves. Work motivation
can be influenced by various factors, both positive and negative, which will be used to initiate
behavior that influences work, determining its form, intensity, and duration (Diem Vo et al.,
2022). Work motivation is an internal process in an individual's acceptance of clear stimuli
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from the environment combined with internal conditions (Dagne et al., 2015).

Work stress is a feeling of pressure experienced by employees when facing work (Iskamto,
2021). Work stress is a factor that can put pressure on productivity and the work environment
and can disturb individuals. The research results showed that the majority of research
respondents experienced moderate stress with a percentage of 60.20%. These results are in
line with research conducted by Oktari et al. (2021) which found that hospital nurses
experienced moderate levels of work stress during the pandemic. Meanwhile, another study
conducted by Puspitasari et al. (2021) stated that almost half were at very severe levels of
stress. stress. Factors causing stress can be caused by workload, fear of being infected with
COVID-19, negative stigma due to being a virus carrier, and being far from family. Job stress
is associated with work and is associated with adverse impacts on physical condition and
psychological well-being. Several things that can cause stress in health workers are due to
various increasing pressures that they have to face, such as pandemic conditions (Lai et al.,
2020).

The nursing staff is one of the health workers who play an important role in improving health
status in various situations. Health workers who work responsibly, disciplinedly, and
responsibly and comply with regulations will contribute to positive performance. Nurse
performance can be influenced by several factors that can increase or decrease nurse
performance (Pouresmail et al., 2023). The current COVID-19 pandemic situation is a
reflection of how the performance of health workers should be appreciated because their work
responsibilities are currently very large. The requirement for good performance for health
workers is appropriate competency. Several factors that can influence performance during a
pandemic include additional workload for nurses, a reduction in the number of nurses due to
rotation, and the need for increased psychological support for nurses (Inayah et al., 2020).The
study shows that there is an influence of work motivation on nurse performance (0=0.035),
which means that the higher the work motivation, the better the performance of a nurse. The
results of this research are in line with several previous studies that say that there is a
significant influence between work motivation and nurse performance (Mohamad As‘ad
Efendy & Mega Puspita, 2023; Novita et al., 2022).

During the pandemic, nurses in the COVID-19 patient ward at the Kendari Hospital, even
though there were still hopes that had not been met, the nurses were able to work well,
because they felt proud of the nursing profession which could help other people. Apart from
that, there is an attitude of mutual respect, good cooperation, and a sense of belonging
between professional colleagues in terms of work, so that work becomes easier. In serving
patients, good cooperation is needed, because serving patients cannot be done alone. The
cooperation shown can be seen from the division of morning, afternoon, and night shifts so
that in serving patients the care can be continuous (Hakman et al., 2021). Zhang et al. (2016)
stated that empirically it can be traced the influence of intrinsic and extrinsic motivation on
performance which can be concluded that if intrinsic and extrinsic motivation is high then the
performance of students will also increase. Even during the COVID-19 pandemic, nurses'
work motivation and performance must be maintained even though work motivation can
change during the pandemic.

The work stress experienced by health workers in this study arises because the work demands
are very high and exceed the individual's ability to do this so a reaction will emerge from the
individual which is shown in his behavior. The research results show that there is a significant
influence between work stress and nurse performance (¢=0.040). The results of this study are
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in line with previous research stating that there is a significant influence between work stress
and nurse performance (Faeni et al., 2023). In line with a study conducted by Hakman et al.
(2021), there is an influence of work stress on the performance of nurses for COVID-19
patients at the Kendari City Regional Hospital. In this study, it appears that there is a tendency
for nurses who have mild work stress will have good performance. This can be interpreted as
that nurses in 3 patient care rooms COVID-19 Kendari City Hospital predominantly have
light work stress. In line with previous studies during the COVID-19 pandemic, COVID-19
team nurses had to be agile and skilled because the activities carried out were so large,
especially as the number of patients could not be predicted, so health workers and employee
staff were always available at any time, especially with the limited Personal Protective
Equipment ( PPE) in handling COVID-19 patients, causing work stress for nurses working in
the COVID-19 unit. The work stress of COVID-19 team nurses is also faced with awareness
of the risk of exposure to COVID-19 disease so carefulness and accuracy in acting in nursing
services are highly prioritized (Carolina, 2023).

The results of the regression test analysis show that work motivation and work stress have a
significant simultaneous effect on the performance of nurses in hospitals during the COVID-
19 pandemic. This shows that the research hypothesis regarding work motivation, and work
stress simultaneously has a significant effect on the performance of nurses in hospitals during
the COVID-19 pandemic. The results of this research are in line with research conducted by
Sipatu (2019) which found that work motivation, work environment, and work stress
influence the performance of nurses in inpatient rooms. A similar study conducted by
Andriani et al.(2020) stated that work stress, and work motivation, both simultaneously and
partially, influence nurses' performance. The results of the research above show that each
variable studied has a positive effect on improving nurses' work. Work motivation is one of
the factors that can influence nurse performance and can increase nurse morale to carry out
many tasks in any situation. Based on the results of the regression analysis, it was found that
the work motivation variable showed a positive direction of 0.49, so the higher the work
motivation, the higher the nurse's performance.

Work stress is also a factor that influences performance. The research results showed that
work stress showed a negative direction of -0.36, so the higher the level of work stress, the
lower the nurse's performance. During the Covid 19 pandemic, nurses in carrying out their
duties were vulnerable to stress because nurses had direct contact with humans or patients.
This direct contact can increase the risk of infection with infectious diseases so nurses' stress
can increase because the risk of transmitting the Covid 19 disease is not to themselves, but
they also think that it will later infect the family in their house. In carrying out their duties and
work, nurses are vulnerable to stress. A nurse is required to always be professional and
qualified in providing services to patients. The increasing task demands faced by nurses can
increase stress. Nurses are faced with various problems that various patients complain about,
relationships with colleagues and superiors that are not well established, heavy workloads, in
inpatient rooms where the work is complex and monotonous, coupled with the demands of
tasks that must be achieved, so In carrying out their duties and work, nurses are vulnerable to
stress. Work stress can be interpreted as a condition resulting from an individual's subjective
appreciation and the work environment which can threaten and put pressure psychologically,
physiologically, and on the individual's attitude (Tumarni et al., 2022).

The results of research based on regression tests on the stress dimension show that

psychological symptoms show the highest stress value. This shows that research respondents
at work often feel tense and anxious compared to other dimensions of stress. The increasing
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workload during the COVID-19 pandemic was due to the continued increase in the number of
patients exposed to COVID-19. This can certainly cause work stress for nurses due to the
increased workload. This is in line with research conducted by Haryanti et al. (2013) showing
that there is a relationship between workload and work stress experienced by nurses, where
the more the workload increases, the more stress it causes. The availability of PPE for nurses
to carry out their duties is an important factor that triggers stress in these nurses. According to
Sari (2021), personal protective equipment is a major problem for health workers, especially
with the increasing number of COVID-19 cases. Because the availability of PPE will affect 52
nurses' feelings of concern about personal and family safety (SG et al., 2023). Based on the
results of the research that has been carried out, the researchers obtained updated knowledge,
namely the researchers obtained the results that the stress of nurses in the moderate category
experienced by research respondents did not affect performance, where nurses always showed
good performance even though they felt stressed during the pandemic and nurses' motivation
was also moderate. affect performance. Nurses continue to provide and demonstrate good
performance in any situation and condition.

CONCLUSION

Work motivation and work stress have a significant effect on the performance of
implementing nurses at Medan City Private Hospitals. The research results based on the
results of multiple logistic regression statistical tests show that the extrinsic motivation
variable has a more significant influence on the performance of implementing nurses at
Medan City Private Hospitals.

REFERENCES

Andriani, D., Kojo, C. & Tawas, H. (2020). Pengaruh Konflik Kerja Dan Stres Kerja
Terhadap Motivasi Kerja Pada Pt. Tirta Investama Airmadidi (Aqua). Jurnal EMBA:
Jurnal Riset Ekonomi, Manajemen, Bisnis Dan Akuntansi, 8(1), 2075-2084.

Atik, A. & Katmini. (2022). Nurses’ Experience in Providing Excellent Service to Patients
Very Important Person at Panti Nirmala Hospital. ENDLESS: International Journal of
Future Studies, 5(1), 142-152. https://doi.org/10.54783/endlessjournal.v5i1.43

Bunteng, L. (2022). Factors Affecting Organizational Performance: A Study on Four Factors:
Motivation, Ability, Roles, and Organizational Support. Journal Of Social Sciences And
Humanites, 1, 1-15. https://doi.org/10.56943/jssh.v1i4.147

Carolina, M. (2023). Hubungan Tingkat Stress Dengan Kinerja Perawat Di Ruang Isolasi
Covid-19 RSUD dr. Doris Sylvanus Palangka Raya. 1(2).

Chmielewska, M., Stokwiszewski, J., Filip, J. & Hermanowski, T. (2020). Motivation factors
affecting the job attitude of medical doctors and the organizational performance of
public hospitals in Warsaw, Poland. BMC Health Services Research, 20(1), 1-12.
https://doi.org/10.1186/s12913-020-05573-z

Dagne, T., Beyene, W. & Berhanu, N. (2015). Motivation and Factors Affecting It among
Health Professionals in the Public Hospitals, Central Ethiopia. Ethiopian Journal of
Health Sciences, 25(3), 231-242. https://doi.org/10.4314/ejhs.v25i3.6

Diem Vo, T. T., Velasquez, K. & Chung-Wen, C. (2022). Work Motivation : The Roles of
Individual Needs and Social Conditions. Behavioral Sciences, 12(Behav. Sci. 2022, 12,
49.), 49.

2421



Indonesian Journal of Global Health Research, Vol 6 No 4, August 2024

El-Gazar, H. E. & Zoromba, M. A. (2021). Nursing Human Resource Practices and Hospitals’
Performance Excellence: The Mediating Role of Nurses’ Performance. Acta Biomedica,
92(8). https://doi.org/10.23750/abm.v92iS2.11247

Faeni, P. D., Syeikholbi, D. & Husada, C. (2023). Workload and Work Stress Toward Nurses’
Performance at Indonesian General Hospital. Dinasti Internasional, 4(5), 998-1010.
https://dinastipub.org/D1JMS/article/view/1880

Hakman, Suhadi & Nani, Y. (2021). Pengaruh Beban Kerja , Stres Kerja , Motivasi Kerja
Terhadap Kinerja. Nursing Care and Health Technology Journal, 1(2), 47-54.

Haryanti, H., Aini, F. & Purwaningsih, P. (2013). Hubungan Antara Beban Kerja Dengan
Stres Kerja Perawat Di Instalasi Gawat Darurat Rsud Kabupaten Semarang. Jurnal
Manajemen Keperawatan, 1(1), 111590.

Hasmy, L. A. & Ghozali, G. (2022). Literature review dampak pandemi covid-19 terhadap
stress pada remaja. Borneo Student Research (BSR), 3(2), 1962-1971.
https://journals.umkt.ac.id/index.php/bsr/article/download/3029/1254

Inayah, L., Solin, M. R. & Sitepu, B. (2020). Studi Literatur Review: Gambaran Faktor Yang
Mempengaruhi Kinerja Perawat Di Pelayanan Keperawatan Dalam Masa COVID-19.
Tantangan Dan Inovasi Kesehatan Di Era Society 5.0, 2(1), 113-115.
https://doi.org/10.1016/j.bbi.2020.04.049

Iskamto, D. (2021). Stress and Its Impact on Employee Performance. International Journal of
Social and Management Studies (ljosmas), 03(02), 142-148.

Julnes, S. G., Myrvang, T., Reitan, L. S., Renning, G. & Vatne, S. (2022). Nurse leaders’
experiences of professional responsibility towards developing nursing competence in
general wards: A qualitative study. Journal of Nursing Management, 30(7), 2743-2750.
https://doi.org/10.1111/jonm.13745

Kwame, A. & M. Petrucka, P. (2021). A literature-based study of patient-centered care and
communication in nurse-patient interactions: barriers , facilitators , and the way
forward. BMC Nursing [revista en Internet] 2021 [acceso 2 de setiembre de 2023];
20:158. BMC Nursing, 20(158), 1-10.
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8414690/

Lai, J., Ma, S., Wang, Y., Cai, Z., Hu, J., Wei, N., Wu, J., Du, H., Chen, T., Li, R, Tan, H.,
Kang, L., Yao, L., Huang, M., Wang, H., Wang, G., Liu, Z. & Hu, S. (2020). Factors
associated with mental health outcomes among health care workers exposed to
coronavirus  disease  2019. JAMA  Network  Open, 3(3), 1-12.
https://doi.org/10.1001/jamanetworkopen.2020.3976

Mohamad As’ad Efendy & Mega Puspita. (2023). The Relationship between Work
Motivation and Nurse Performance in Documenting Nursing Care at X Hospital,
Malang City. Journal Of Nursing Practice, 7(1), 169-175.
https://doi.org/10.30994/jnp.v7i1.430

Molina-Mula, J. & Gallo-Estrada, J. (2020). Impact of Nurse-Patient Relationship on Quality
of Care and Patient Autonomy in Decision-Making. International Journal of
Environmental Research and Publich Health, 17.

Nasriati. (2020). Pengaruh Kepuasan Kerja, Stres Kerja dan Disiplin Kerja terhadap Kinerja

2422



Indonesian Journal of Global Health Research, Vol 6 No 4, August 2024

Perawat Rumah Sakit Umum Bunda Thamrin Medan. Universitas Sumatera Utara.

Novita, W., Rita Wahidi, K. & Jus, I. (2022). Working Motivation and Reward System
Influenced Nurses” Perception of Performance Mediated by Organizational
Commitment. Original Research International Journal of Nursing and Health Services
(IINHS), 5(4), 374-383. https://doi.org/10.35654/ijnhs.v5i4.639

Oktari, T., Nauli, F. A. & Deli, H. (2021). Gambaran Tingkat Stres Kerja Perawat Rumah
Sakit pada Era New Normal. Health Care: Jurnal Kesehatan, 10(1), 115-124.
https://doi.org/10.36763/healthcare.v10i1.98

Pouresmail, Z., Nabavi, F. H. & Rassouli, M. (2023). The development of practice standards
for patient education in nurse-led clinics: a mixed-method study. BMC Nursing, 22(1),
1-28. https://doi.org/10.1186/s12912-023-01444-0

Puspitasari, D. I., Suprayitno, E. & Bustami, B. (2021). Tingkat Stres Kerja Perawat Instalasi
Gawat Darurat pada Masa Pandemi Covid-19. Wiraraja Medika : Jurnal Kesehatan,
11(1), 25-29. https://doi.org/10.24929/fik.v11i1.1350

Rosyanti, L. & Hadi, I. (2020). Dampak Psikologis dalam Memberikan Perawatan dan
Layanan Kesehatan Pasien COVID-19 pada Tenaga Profesional Kesehatan. Health
Information : Jurnal Penelitian, 12(1), 107-130. https://doi.org/10.36990/hijp.vi.191

Sari, A. F. (2021). Perilaku Penggunaan Alat Pelindung Diri (APD) Covid-19 pada Petugas
Puskesmas. Higeia Journal of Public Health Research and Development, 2(2), 625-632.

SG, H., Wulandari & Zen, A. (2023). Hubungan Jenis Kelamin Dan Ketersediaan Alat
Pelindung Diri Dengan Penggunaan Alat Pelindung Diri Perawat Rawat Inap RSU
Tangerang Selatan. Environmental Occupational Health and Safety Journal, 4(1), 59—
65.

Sipatu, L. (2019). Pengaruh motivasi, lingkungan kerja dan stres kerja terhadap Kinerja
perawat di ruang rawat inap RSUD Undata Palu. E-Jurnal Katalogis, 1(1), 147-158.

Sudaryanti, C. & Maulida, Z. (2022). Faktor-Faktor Penyebab Stress Kerja Perawat Dalam
Merawat Pasien Covid-19. Adi Husada Nursing Journal, 7(2), 57.
https://doi.org/10.37036/ahnj.v7i2.201

Tumarni, Wening, N., Junaidi & Sujoko. (2022). Stres Kerja Perawat Pada Masa Pandemi
Covid-19: Suatu Tinjauan Literatur Atas Penyebab Dan Dampaknya Di Berbagai
Negara. Jurnal E-Bis (Ekonomi-Bisnis), 6(1), 56-73. https://doi.org/10.37339/e-
bis.v6i1.811

Xie, J., Tong, Z., Guan, X., Du, B., Qiu, H. & Slutsky, A. S. (2020). Critical care crisis and
some recommendations during the COVID-19 epidemic in China. Intensive Care
Medicine, 46(5), 837-840. https://doi.org/10.1007/s00134-020-05979-7

Yanti, N. P. E. D., Susiladewi, I. A. M. V. & Pradiksa, H. (2020). Gambaran Motivasi
Bekerja Perawat Dalam Masa Pandemi Coronavirus Disease (Covid-19) Di Bali.
Coping: Community of Publishing in Nursing, 8(2), 155.
https://doi.org/10.24843/coping.2020.v08.i02.p07

Zhang, J., Zhang, Y., Song, Y. & Gong, Z. (2016). The different relations of extrinsic,
introjected, identified regulation and intrinsic motivation on employees’ performance:

2423



Indonesian Journal of Global Health Research, Vol 6 No 4, August 2024

Empirical studies following self-determination theory. Management Decision, 54(10),
2393-2412. https://doi.org/10.1108/MD-01-2016-0007

Zhenjing, G., Chupradit, S., Ku, K. Y., Nassani, A. A. & Haffar, M. (2022). Impact of
Employees’ Workplace Environment on Employees’ Performance: A Multi-Mediation
Model. Frontiers in Public Health, 10(May).
https://doi.org/10.3389/fpubh.2022.890400.

2424



