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ABSTRACT

Nurses as professionals have a very important clinical role in realizing quality services oriented towards
patient safety. To improve their performance, nurses are required to continuously improve their
professionalism. Nurse performance is assessed using the Ongoing Professional Practice Evaluation (OPPE)
assessment. Credentials are an effort to maintain the professionalism of nurses, but their implementation still
varies. The credential method is carried out through several methods, namely viewing portfolios, interviews,
written exams and practical exams. This study aims to determine differences in OPPE scores for nurses in the
three groups of credentialing methods used. This research is a comparative descriptive study that compares
OPPE in three groups of respondents who used the credential method, namely the group that used portfolios
and interviews, portfolios, interviews and written tests; as well as portfolios, interviews, written exams and
practical exams. The results of research on 60 respondents showed that the majority were aged 26 — 30 years
(56.06%), female (66.7%), had a D3 education in Nursing (71.1%). The majority of OPPE scores are Good
(66.67%) and the longer the nurse works, the better the performance score. There are differences in OPPE
values for respondents who were credentialed using method 1, method 2 and method 3. The more credential
methods used, the better the OPPE value obtained.
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INTRODUCTION

In hospitals, the clinical role of nursing staff is very important in providing quality services to
patients, requiring nurses to be proactive in quality improvement and patient safety programs
as well as hospital risk management programs (Sjargiah, 2022). Nurses are responsible for
providing nursing services according to their competence and authority, both independently
and in collaboration with medical personnel and other health personnel. So it's necessary
developed system credentials To use ensure that every nurses can meet quality standards
(Fatikhah, 2019). The credentialing process will also minimize errors in actions given by
nurses who have certain clinical authority, thereby reducing the risk of adverse events
(Agusnita dkk., 2022). With good credentials, there will be safer and better quality nursing
services and hospital services.

Markus & Landowero (2020) said that the implementation of credentialing still varies in its

implementation, in fact there are still hospitals in Indonesia that have not carried out this
process, either credentialing nurses by the nursing committee or credentialing doctors by the
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medical committee. Several problems related to the lack of implementation of the nursing
committee's role in establishing clinical authority are not optimal, the number of assessors is
limited, the method of implementing the credentialing process starting from policies, standard
operating procedures, implementation flow has not been prepared optimally (Agusnita dkk.,
2022). The absence of standards regarding credentialing methods makes each hospital
institution create different policies and provisions.

Application method credentials can help increase ability someone and can be a measure to
ensure that someone fulfil condition for accept certification or licence. Hence, the
implementation of the credential method have to do with good and right (Agusnita dkk.,
2022). The credential method can be done by viewing portfolio, conducting competency
assessments by giving tests standardized to subject which concerned with interview and
test write, or if necessary, do a practice test (Kemenkes RI, 2017). Nursing credentialing
activities at a private hospital in Surakarta are carried out with using the method, namely
looking at the portfolio using interview test, written test, or with the practical exam method.
So not all nurses are credentialed using the same method. This has an impact on the
performance and level of professionalism of nurses in providing services to patients.

Nurse performance is a very important issue to study in order to maintain and improve the
quality of health services (Woran dkk., 2018). One way to assess nurse performance is using
the Ongoing Professional Practice Evaluation (OPPE), which has 6 core competencies,
namely patient care, medical knowledge, practice-based learning and improvement,
interpersonal communication, professionalism and system-based practice (Holley, 2016). The
OPPE assessment that has been carried out has found that there are still 2.3% of nurses whose
professionalism practice values need to be improved. The credentialing methods used by
nurses vary. The method used during credentialing generally only uses the portfolio method
with interviews or interviews and written tests without taking practical exams, this has an
impact on the OPPE score being low. Based on this, this research aims to determine the
differences in OPPE scores for nurses in three groups of nursing credential methods used in
private hospitals in Surakarta.

METHOD

This research is quantitative research with a comparative descriptive design with a purposive
sampling technique. This research, which was conducted at a private hospital in Surakarta,
used 60 nurse respondents. The researchers determined the sample criteria, namely: Level I
Clinical Nurse, less than 5 years of service, credentials have been carried out, not a structural
official or Nursing committee administrator and not on leave or on duty outside the hospital.
Respondents were divided into 3 groups, method group 1 used portfolios and interviews,
method group 2 used portfolios, interviews and written tests, while method group 3 used
portfolios, interviews, written tests and practice. The OPPE assessment was carried out using
the OPPE form which is standard in the hospital where the research was conducted. This
instrument had previously been tested for validity and reliability by Sujiyanti with r-
calculation results between 0.448 — 0.581 (r table at N — 2 = 18 was 0.444) so that each
question item in the OPPE assessment was valid. The Cronbach Alpha value is 0.911 (>0.81),
according toSugiyono, (2018) almost perfect consistency. Next, the researchers compared the
OPPE values for the three groups of respondents. Data analysis was carried out using the
Kruskal-Wallis test to determine differences in OPPE values in each assessment period.

This research is quantitative research with a comparative descriptive design with a purposive
sampling technique. This research, which was conducted at a private hospital in Surakarta,
used 60 nurse respondents. The researchers determined the sample criteria, namely: Level |
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Clinical Nurse, less than 5 years of service, credentials have been carried out, not a structural
official or Nursing committee administrator and not on leave or on duty outside the hospital.
Respondents were divided into 3 groups, method group 1 used portfolios and interviews,
method group 2 used portfolios, interviews and written tests, while method group 3 used
portfolios, interviews, written tests and practice. The OPPE assessment was carried out using
the OPPE form which is standard in the hospital where the research was conducted. This
instrument had previously been tested for validity and reliability by Sujiyanti with r-
calculation results between 0.448 — 0.581 (r table at N — 2 = 18 was 0.444) so that each
question item in the OPPE assessment was valid. The Cronbach Alpha value is 0.911 (>0.81),
according toSugiyono, (2018) almost perfect consistency. Next, the researchers compared the
OPPE values for the three groups of respondents. Data analysis was carried out using the
Kruskal-Wallis test to determine differences in OPPE values in each assessment period.

This research is quantitative research with a comparative descriptive design with a purposive
sampling technique. This research, which was conducted at a private hospital in Surakarta,
used 60 nurse respondents. The researchers determined the sample criteria, namely: Level |
Clinical Nurse, less than 5 years of service, credentials have been carried out, not a structural
official or Nursing committee administrator and not on leave or on duty outside the hospital.
Respondents were divided into 3 groups, method group 1 used portfolios and interviews,
method group 2 used portfolios, interviews and written tests, while method group 3 used
portfolios, interviews, written tests and practice. The OPPE assessment was carried out using
the OPPE form which is standard in the hospital where the research was conducted. This
instrument had previously been tested for validity and reliability by Sujiyanti with r-
calculation results between 0.448 — 0.581 (r table at N — 2 = 18 was 0.444) so that each
question item in the OPPE assessment was valid. The Cronbach Alpha value is 0.911 (>0.81),
according toSugiyono, (2018) almost perfect consistency. Next, the researchers compared the
OPPE values for the three groups of respondents. Data analysis was carried out using the
Kruskal-Wallis test to determine differences in OPPE values in each assessment period.

RESULTS
From the 60 research respondents, the characteristics of the respondents were obtained,
including age, gender and the respondent's last education, in full as described in Table 1.

Table 1.
Characteristics of Respondents

Indicator f %
Age

22 - 25 years old 13 21.7

26 - 30 years old 34 56.7

31 - 35 years old 13 21.7
Gender

Man 20 33.3

Woman 40 66.7
Education

D3 Nursing 43 71.1

Bachelor's Degree in Nursing 2 3.3

Nurse 15 25.0

The majority of respondents were aged 26 - 30 years, namely 56.6%, then those aged 31 - 35
and 22 - 25 years respectively were 21.7%. There were more female respondents than male,
namely 66.67%. In terms of education, the majority have a D3 Nursing degree, 71.1%, 25.0%
as nurses and 3.3% with a bachelor's degree in nursing.

Each group of respondents consisted of 20 people, then an OPPE assessment was carried out
with the results as in the table below:
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Table 2.
Description of OPPE values

Credential Method

Method 1 Method 2 Method 3
N 20 20 20
Minimal 60 72 88
Maximum 78 88 95
Average 71.1 82.6 91.9
Standard Deviation 5,51 3.99 2.24

The group of respondents with method 1 had a minimum OPPE value of 60, a maximum of
72, an average of 71.1 with a standard deviation of 5.51. The method 2 respondent group had
a minimum OPPE score of 72, a maximum of 88, an average of 82.6 with a standard deviation
of 3.99. Meanwhile, the method 3 respondent group had a minimum OPPE score of 88, a
maximum of 95, an average of 91.9 with a standard deviation of 2.24. From these data it
appears that the OPPE value is higher for respondents who are credentialed using more
methods, while the standard deviation also decreases when using more credentialing methods.

Table 3. OPPE values

OPPE value f %

Not enough 1 1.7
Enough 21 3.5
Good 38 63.3

The OPPE scores obtained from this research were 38 respondents with a good score (63.3%),
21 people with a fair score (3.5%) and 1 person with a poor score (1.7%).

Next, a statistical test using Kruskal-Wallis was carried out because the data variants were not
homogeneous and the data distribution was not normal. This test compares the differences in
OPPE scores between respondents who underwent different credential methods, and the
following results were obtained:

Table 4.
Kruskal-Wallis test results

Credential Method N Mean Rank
OPPE Method 1 20 11.23

Method 2 20 29.83

Method 3 20 50.45

Kruskal-Wallis H 50,674

Asymp. Sig. 0,000

Mean rank value or average rank in each group during the assessment period. In groups
method 1 has a mean rank of 11.23, group method 2 has a mean rank of 29.83 and group
method 3 has an mean rank of 50.45. Meanwhile, the Kruskal-Wallis value was 50.674 with
p=0.000. So that the hypothetical decision obtained means that there are differences in
credential assessment with method 1, method 2 and method 3.

DISCUSSION

The majority of respondents were aged 26 — 30 years, accounting 56.7%. The age of the
population in Indonesia is categorized into 3 (three) groups, age less than 15 years (young
age), age 15 — 64 years (productive age) and age >65 years (non-productive age)
(Kementerian Kesehatan RI, 2018). According to Badan Pusat Statistik, (2022) the population
aged 15 — 64 years are productive age population group. Meanwhile, according to William H.
Frey in Badan Pusat Statistik, (2022) respondents were divided into 2 groups, namely
Generation Z (born in 1997-2012) , and Generation Large areas can also be a large resource
for producing workers, business actors and consumers who have a large role in accelerating
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health development (Badan Pusat Statistik, 2022). Individual abilities both cognitively,
reasoning, speed and episodic memory reach their maximum peak of ability at the age of 20 -
30 years and will decline significantly before the age of 50 years, this decline will be even
greater after that (Skirbekk, 2004). As an individual ages, physical decline will also be
accompanied by a decrease in muscle strength, visual acuity, and organ function (lungs,
kidneys and liver) (Bérsch-Supan & Weiss, 2016). Employees who are older or too young have a
higher risk of experiencing work-related mental stress or helplessness than older workers
(Setiadi dkk., 2020). Hospitals have the potential to gain large benefits in terms of improving
patient services based on quality and patient safety. All Respondents are included in the
productive age population category so they are very influential in producing quality nursing
services, so that hospitals can take advantage to encourage improvements in the quality of
hospital services as a whole.

According to William H. Frey in Badan Pusat Statistik, (2022), the population is divided into
6 age groups: Post Generation Z (born from 2013 onwards), Generation Z (born from 1997-
2012), Generation Y (Millennials) (born from 1981-1996), Generation X (born from 1965-
1980), Baby Boomer Generation (born from 1946-1964), and Pre-Boomer Generation (born
before 1945). The majority of Indonesia's productive-age population in 2020 belonged to
Generation Y (37.23%), followed by Generation X (30.21%), then Generation Z (21.62%),
and the least was the Baby Boomer Generation (10.94%) (Badan Pusat Statistik, 2022).
According to these categories, the respondents in this study are divided into 2 groups:
Generation Z and Generation X, and all respondents belong to the productive-age population.
A large productive-age population can be a significant resource for generating the workforce,
entrepreneurs, and consumers who play a major role in accelerating health development
(Badan Pusat Statistik, 2022). Hospitals have the potential to benefit greatly from improving
patient services based on patient quality and safety. All respondents belong to the productive-
age population category thus they have a significant impact on producing quality nursing
services. Therefore, hospitals can take advantage of this to promote overall improvement in
hospital service quality.

The majority of respondents were female (66.7%). Indonesian population data for 2023 shows
that the number of men is 50.08% and women are 49.92% (Badan Pusat Statistik, 2022).
Gender categorization is used as biological self-identity. The existence of gender differences
in nurses does not have a direct relationship with nurse performance, because nurses must
work according to professionalism which cannot be based on a particular gender. (Soeprodjo
dkk., 2017). Gender differences do not directly affect productivity, but women's extrinsic
motivation is higher than men's, so this can create motivation for better performance
(Martyastuti dkk., 2023). In other research shows that gender has an influence on nurse
performance, in this case female nurses feel more mental decline when they are faced with
greater demands in providing patient services. (Walangara dkk., 2022). Badan Pusat Statistik,
(2022) noted that the older the generation, the female population has higher productivity than
male.

Nurses with D3 Nursing education still dominate the population of nurses at PKU
Muhammadiyah Sampangan Hospital, namely 71.1%. This data is in line with data from the
Ministry of Health in 2017, that 10.84% of nurses had nurse education, 77.56% had D3 and
Bachelor of Nursing education and 5.17% had SPK education and 6.42% had specialist nurses
(Kementerian Kesehatan RI, 2017). In the report The Future of Nursing 2020-2030: Charting
a Path to Achieve Health Equity (2021) , in 2019 there were 3,352,461 nurses in the world
and around 37.7% had a Diploma Il education level or equivalent, then 32.7% had a
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bachelor's degree. , and 10.8% held a Master's degree (Hassmiller & Wakefield, 2022). Education
level is one of the variables that can influence nurse performance, nurses with higher
education have better performance (Due, 2017). The higher the level of education, the nurse
will be able to think more critically, be more mature in logic and have better systematic
thinking, this can improve the quality of a nurse's performance. Likewise, a nurse will think
more critically and work more professionally than a D3 Nursing graduate (Martyastuti dkk.,
2023). This is because nurses will have wider autonomy in providing care, because they have
better cognitive abilities and critical thinking (Walangara dkk., 2022). Most of the nurses at
PKU Muhammadiyah Sampangan Hospital have D3 Nursing education, so it is necessary to
improve the quality of nurses to realize the professionalism of nurses in providing nursing
care.

As much as 63.3% received a Good OPPE score, with an average score of 81.87. OPPE
assessment has become the standard in evaluating the performance of nurses at RS PKU
Muhammadiyah Sampangan, thus, generally, the performance of nurses in the hospital is
good. The parameters used in OPPE include three aspects: the competency aspect consisting
of nurse competence in providing nursing care to patients, then the general aspect consisting
of communication, work attitude, and discipline, and the third aspect is complaints, consisting
of complaints from customers or if there is an increasing number of complaints directed at the
respective nurse, it will further reduce the score obtained.

Ongoing Professional Practice Evaluation (OPPE) is a summary of ongoing data collected to
assess a practitioner's clinical competency and professional behavior. This information is
taken into account to make decisions in maintaining, revising, or revoking clinical privileges
whether newly requested or previously existing (Holley, 2016). The OPPE assessment
includes 6 (six) core competencies that must be present, namely (1) patient care; (2) medical
knowledge; (3) practice-based learning and improvement; (4) interpersonal communication;
(5) professionalism; and (6) systems-based practice (Holley, 2016). So that OPPE can become
one of the standards for evaluating nursing professional performance on an ongoing basis.
The average ranking value of each group also shows that respondents who were credentialed
using method 3 (portfolio, interview, written test and practice) got higher scores, while the
Kruskall Walis test showed differences in OPPE scores in third group credentials Which
different that is method 1, method 2 and method 3. These results show that the more
credential methods used, the better the OPPE value.

Other facts show that the increase in nurses' grades after credentialing is higher compared to
before credentialing, because redentialing can increase work motivation and moderate the
influence of nurses' work motivation which will then influence the nurse's performance
(Sugiarta dkk., 2022). A credential process carried out in a structured manner can provide an
overview of the quality and quality of nursing services because credentials include
knowledge, skills, performance, attitudes and values that can be accepted by society, so that
credentials become one way to improve the quality and maintain standards of nursing care
services (Hariyati dkk., 2018; Idhan dkk., 2022). Thus, the credentialing method has a vital
role in improving the performance of nurses and is one of the management strategies for
improving performance and maintaining the quality of nursing services in hospitals.

The credential requires nurses to master the concept of comprehensive care practices starting
from knowledge, skills, performance, attitude and values which are claimed to be in
accordance with the holistic concept and can be accepted by society and can be developed
into a competency standard (Yanhua & Watson, 2011). A nurse's clinical performance
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increases significantly after credentialing, where credentialing assesses the nurse's
professionalism so that it helps the nurse feel confident in improving their professionalism
climate (Setiawan dkk., 2021). Credentials are carried out to assess the competency of nurses
in providing patient care and competency has a significant influence on the performance and
work motivation of nurses in hospitals (Laksana & Mayasari, 2021). If nurses can
demonstrate good knowledge, attitudes and skills at work, it will be easy to assess patients,
make diagnoses, make plans, implement plans and evaluate each of their duties and functions
as a nurse, so that credentials are considered as one way to improve quality. and maintaining
standards of nursing care services.

Credentialing is carried out by conducting a portfolio examination, interviews with nurses,
and giving written and practical exams. A portfolio is a nurse's self-description, not only
limited to a curriculum vitae, but also describes aspects of competence, expertise to
achievement. Portfolio assessment can provide an overview of strategies for increasing
knowledge and skills in certain competencies by planning employee development (Veriana,
2018). Completeness of the portfolio document includes (1) resume and personal description
and espoused values in the profession as well as professional development plans ; (2)
Registration Certificate (STR) and Nursing Practice Permit (SIPP); (3) CPD certificate in the
form of a seminar / workshops / training / education / study ; (4) performance ; (5)
participation in professional activities /scientific activities, (6) recommendations and
evaluation from the preceptor ; and (7) health certificate (Hariyati dkk., 2018). By using a
portfolio assessment nurses can see growth and development of capabilities over time based
on feeds back and self-reflection.

Interviews allow leaders or evaluators to communicate directly with the person being
evaluated, providing a space for open dialogue and mutual understanding. Interviews are also
used to display employee preferences in working conditions, work motivation, social
situations, ways of working and also attitudes towards work (Baroroh dkk., 2023). Interviews
can also open up opportunities to identify development needs and design a more focused
development plan (Molloy dkk., 2020). Thus, interviews are seen as an effort to involve
employees in the evaluation process which can increase motivation and commitment and
accelerate professional growth.

The written test method is used to measure the knowledge/cognitive aspect of the competency
aspect. In the written test there are 2 (two) forms of questions, namely a description or essay
test and an objective test. Objective tests can be divided into three, namely true-false tests,
matching test items, and multiple choice test items. (Inana dkk., 2021) The nurse credentialing
method at PKU Muhammadiyah Sampangan Hospital uses questions with multiple choice
answers. This multiple choice question method has the advantage that the time required to
complete the questions is relatively short, so that a large number of questions can be made. A
test with many questions will tend to be more reliable, scoring can be done easily and
assessment can be more objective (Inana dkk., 2021). This allows nurses who are credentialed
with a written test to prepare themselves by studying first.

Practice tests or action tests are tests that require answers in the form of behavior, actions or
deeds under the supervision of an examiner who will observe and make decisions about the
quality of the learning outcomes displayed (Asrul dkk., 2014). Participants do as they are told.
Action tests are used to assess the ability to plan, accuracy, speed and quality of work (Asrul
dkk., 2014). The nurse will carry out nursing actions that have been ordered by the assessor.
This assessment is suitable for assessing the achievement of competencies that require nurses
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to perform work. His credentials includes assessing available resources and specific patient
needs, as well as improving capacity and self-management. So credential effective in
improving nurses' clinical competence, professional competence and general competence that
can be used in nursing services. The credentialing process can be used to improve the quality
of nursing services based on increasing nurse competency so that it can have an impact on
customer satisfaction.

CONCLUSION

This research shows that the majority of respondents are aged 26 - 30 years, there are more
female respondents than male, while those with a D3 Nursing education still dominate the
respondents’ education. The most OPPE score is Good. There are differences in OPPE values
third group credentials method 1, method 2 and method 3. The more credential methods used,
the better the OPPE value.
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